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SME 


FIFTEEN 
FRUITFUL YEARS 


For an organization to succeed it 
must have a firm basic structure; it 
must be founded on good principles; 
and it must have a vital purpose. The 
National Secretaries Association (In- 
ternational) has met all of those re- 
quirements. 

We have approached an important 
milestone in our history. May 14, 1957, 
will be the fifteenth anniversary of the 
establishment of our Association as a 
national organization. We are all so 
busy meeting the challenges of today 
and projecting our thoughts toward 
future accomplishments that we do not 
often have time to look back. On such 
an occasion as this, however, it is good 
to indulge in retrospection to deter- 
mine whether the course we have fol- 
lowed has been a productive one. 

(continued on page 8) 
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thanks to her Remincton® Eectric typewriter 


And no wonder —electricity does the work— 
helps today’s smart women of letters 
turn out such truly beautiful work in so little time, 
with so little effort and so pleasing to the boss. 
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t CASE OF THE 


HO T DIARY by 


YOUR GIRL FRIDAY 


. and AFTER she read the first few pages . . . was HER face red? It was. She had underestimated her boss. Here's what was 
IN that HOT diary: 


“My secretary keeps compiaining about what she calls ‘eye fatigue’. Says reflected glare on harsh typing paper 
and the black print on white paper slows her down to a walk by the end of the day. Well . . . even | have heard 
of Panama-Beaver ‘“‘vision-engineered"’ products. Even | know about those COLORED Panama-Beaver Hypoint 
Carbon papers. They're soothing to the eye and harmonize with all paper. The Panama-Beaver Lustra Colorful inked 
ribbons do the same . . . scientifically harmonizing with letterheads and all forms. And take those EYE-SAVER 
Unimasters for spirit duplicating. Their tinted jackets avoid any glare. Easy on the eye, yet the typing stands out 
and they produce ‘brilliant copies in amazing numbers. | am surprised that my secretary... 





Well, our Diary snatcher, pink cheeks and all, wasted no time asking her office neighbor about Panama-Beaver. In no time a 
highly competent and accredited representative called to demonstrate the exclusive features the boss had known about all along. 
Now, don't wait for the Boss to write you up in his diary. Just fill in the coupon below. Do it now and you'll receive absolutely 


FREE Panama-Beaver's outstanding eraser that helps you ‘“‘erase without a trace”. 


— Mail Coupon Now! __ _ 
(on your company letterhead) s-5 
MANIFOLD SUPPLIES CO. 
19 Rector Street, New York 6, N. Y. 
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Coast to Coast Distribution siaean 
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LUSTRA COLORFUL INKED RIBBONS 


MERIDIAN EVR-FLAT CARBONS °*+ EYE-SAVER UNIMASTERS 








Now...changing a ribbon is so clean and 


easy you can do it with white gloves on. 





New Royal Twin-Pak ribbon 
comes rolled in two cases. 
Nothing to wind! Nothing to thread! 


It’s a snap! Lift out the old Twin-Pak... 4 
drop in the new. No more smudgy fingers! 





ROYAL announces a brilliant new typewriter! 


Exclusive features include Twin-Pak, the clean and easy ribbon changer 
that takes the dirty work out of office typing 


Never before has a standard office type- 
writer offered you such brilliant typing 
speed and convenience...with such bril- 
liant-looking results. 


New Twin-Pak even makes ribbon 
changing a “cinch.”” You do it in seconds 
and never touch the ribbon. So no more 
smudgy fingers. 

And Royal’s new “brilliant action” is 
light as a whisper... fleet as a breeze. 
Keys have a faster, more comfortable 
“*feel’’...the touch is lighter, tailored to 
the length and strength of your fingers. 


Fact is, everything’s easier on this 


brilliant new Royal Typewriter. Paper al- 
ways goes in straight and square. Won’t 
slip when you flip the paper release. 

A famous color stylist created those 
lovely Royal-tone hues to banish eye 
glare, brighten up your typing. In 
Cameo Pink, Sea Blue, Willow Green, 
Sandstone or Pearl Gray. 


interested ? 
Drop a hint to your boss. Tell him 
this new Royal does more work ... bet- 
ter-looking work... faster. Then prove 
it to him. Call in your Royal Represen- 
tative for a free office trial. 


QYAL = 


standard 
typewriter 
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Product of Royal McBee Corporation, world’s 
largest manufacturer of typewriters 
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First Vice President 


1,2,3,4,5,6,7,8,9,10,11,12,13,14—count them off! Any way 
you look at it, all of them have been years of continued 
progress. And now in this fifth month of 1957, NSA’s 15th 
Anniversary adds a new jewel to our many-splendored pro- 
fessional crown—a bright, new, and dazzling gem pointing 
the way to future progress. From one to fifteen have been 
exciting, challenging, prolific years of achievement. The 
future can hold even more jewels, but it is our responsi- 
bility to provide them through our own efforts! Perhaps this 
stimulating professional story is synonymous with the story 
of the “invisible well” which you may recognize, too, as a 
very integral part of the workaday world—and SO MUCH 
A PART OF YOU—as we have. Shall we listen, anyway? 


The “invisible well” that we want to share with you is 
the well of ideas—the fountainhead of creativity . . . the 
inspired thought to be executed with inspired skill. Where 
is it? What is it? Who has it? And how does it work? 


Why can one individual or group lower the bucket at 
will and come up with something in it every time, while 
another must sweat out the business of dropping the pail 
down the hole, wait what seems an interminable period, 
and at last haul it up filled to overflowing? 


Both are tops in their fields. Yet inspiration comes to 
each by a different process. The first has the lightning-flash 
gift, the other a talent for dogged pursuit. Both produce 
brilliant results. 


An inspection or comparison of the two processes is 
needless. The mechanics are easily recognizable. Both have 
their value—undeniably. But an examination of the well— 
that is the provocative project. 


Exactly what is that rare essence with which the creative 
individual is endowed? What is the source within that pro- 
duces so abundantly upon demand? Tennyson knew. So 
did Brahms, Keats, and others. Let us speculate a bit, too. 
If a person has two entities, conscious and subconscious, it 
is clear that the conscious mind functions in accordance 
with the knowledge. It is equally plain that knowledge 
alone does not bring the invisible well of inspiration into 
focus. We must consider the subconscious for that source. 
This immediately suggests that the generative force exists 
within the creative person’s subconscious. Certainly not in 
the brain, which has little to do with thought or memory. 
Not even the most advanced scientist knows the full pur- 
pose of the gray matter in the skull. Therefore, we might 
accept the hypothesis that the subconscious cannot be lo- 
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cated. Then how can it be defined? Is it another aspect of 
the soul? If it is, we may have certainly pinpointed the 
creative well. 


Tennyson knew. When in search of inspiration, he turned 
to absolute faith, and asked for it. His procedure was: Be 
still, and listen. Brahms stated that when he requested help, 
the ideas sometimes came so fast his pencil could scarcely 
keep up with the harmonies he heard. Keats once remarked 
that he was positive Shakespeare had aided him with a 
particular sonnet. Shakespeare? Shakespeare died 200 years 
before, yet Keats surely achieved a communion with author- 
ity. One has only to read Keats to feel the impact of the 
inspiration that was given him. 


Assuming that the invisible well is available to every 
creative person or organization—with either one or the 
other drawing upon it—you may now ask—‘Fine, but how 
do I do it?” Invoke your own Muse! When you ask de- 
liberately—being wholly aware of what you are doing—you 
will receive. It’s as easy as that. When the next “new” idea 
is requisitioned—and time is needling you into possible 
ulcers; when “know-how” is at a low ebb and you haven't 
even a glimmer—put in a humble request. Fade into your 
ivory tower, and close the door. Sit quietly. Clear your 
thoughts of all else. Now—without straining—ask that in- 
spiration and guidance be given you. Then be still, and 
listen. Try it! 


And try it we have for fifteen inspiring years, proof of 
the fact that we have realized the need to grow and have 
known from the very first year what we are growing toward. 
It has been from such an invisible well that the source of 
all our strength has come to us in our unity and confidence 
in the many dividends membership brings us with each 
passing year. 


We have tremendous resources available to us in this 
great professional Association — particularly through the 
services we can render to management, to education, to 
secretarial students, plus the services we can render to our 
Association by lending our collective talents to the overall 
program. 


Our Association has projected wisdom and vision through 
the years under the leadership and guidance of outstanding 
businesswomen from secretaryship—your elected officers 
and your fellow members—and through the inspirational 
followership of all unit officers and members throughout 
the Association. The history of these fifteen years is written 
well into the pages of time, and your Policy and Procedure 
Manual, with special emphasis on the following: 

“The history of The National Secretaries Association (In- 
ternational) is a record of the faith, courage, and tenacity 
of its members. The credit goes to no one person, or 
group of persons, but to every member who can be proud 
that she has played a definite part in its progress. We 
should look upon the record of the first years of our 
existence as a prelude to the history we are making to- 
day, and shall make in the future. Let us resolve to main- 
tain our faith in our purpose, in ourselves, in each other, 
and our history will continue to be one of outstanding 
achievement.” (The chronology that follows is indicative 
of this. ) 

You heard one of our former Association officers leave a 
never-to-be-forgotten quotation with you at the conclusion 
of her remarks before the convention assembly several 
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years ago. Doubtless, you have heard it before, but you 
heard it again, and you have remembered and practiced all 
through the years this maxim that originated with Henry 
Ford—"“Coming together is a beginning; keeping together 
is progress; working together is success’—and all along the 
road “ENTHUSIACTIVENESS” has always been out in 
front lighting the way! 


Our own invisible well of creativity, ingenuity, and in- 
tegrity has been instigated with a forceful depth and caliber 
in professional philosophy, which has been applied con- 
tinuously to set these facts on fire, sparks that should not be 
extinguished, but more firmly meshed together for as long 
as there shall be secretaryship in our business economy—a 
precious professional heritage, ours to enjoy through the 
fruits of our labors until the end of time. It’s up to you! 


Intelligent speculation looks ahead, not backwards. We 
believe our Association’s solid growth during the past fifteen 
years has been founded on such intelligent speculation. Had 
this not been so, our fifteenth Anniversary could not be 
observed with such anticipation toward the fruitful profes- 
sional future still before us. Opportunity is ours to broaden 
our professional horizons. This can be paralleled to the 
courage on the part of top management to allot a major 
portion of its promotional expenditure to a radical depar- 
ture from its formerly standard type of operation. In the 
face of present-day unique successes in such ventures, you 
cannot deny that a potentially brilliant new campaign is 
based on a vital moment—ours was a similar new campaign, 
many years ago, and still SOQ MUCH A PART OF YOU. 


Now, ask yourself—“Why do I really belong”? The feel- 
ing of well-being that comes from sharing knowledge with 
those who have situations like your own . . . isn’t this why 
you belong? This dedication of united effort is a bigness 
that struck the word “impossible” from our realm—that has 
enabled us to strive toward our ultimate goal with an 
identity of purpose that proves that the unattainable can 
always be reached! We are a working audience of purpose 
—an audience always singing our special song—'‘the in- 
visible well can be reached, but “You Gotta Have Heart’.” 
Too, sometimes in the daily routine of our work, we get a 
little shortsighted, and we need to ask ourselves further: 
“What is my long range purpose? What am I building? 
Am I working for my own bread alone, or for values more 
lasting and universal?” Even the humblest job, when it is 
done with dedication and vision, has dignity and purpose. 
Ours is a continuous, ever-lasting job, dedicated to a com- 
mon goal, and we have learned what we are working for! 
Don’t you agree? Our “invisible well” has reached to the 
ultimate in vision for the future. 


No person or group ever stood so straight as when they 
stooped to help someone else and our stature, fellow mem- 
bers, is standing that straight this 15th Anniversary—all 
because it continues to be SO MUCH A PART OF YOU. 
Tennyson knew—Brahms knew—Keats knew—and our 
members and leaders of vision 15 years ago knew .. . just 
as we know today . . . that the future is unlimited and be- 
longs to things that can grow, whether it be a tree, democ- 
racy, or an Association like ours! 


HAPPY ANNIVERSARY! 


YOUR ASSOCIATION 
BOARD OF DIRECTORS 








by MRs. IRENE B. NELSEN 


| who have 
read my history of the Association in the 
Policy and Procedure Manual are famil- 
iar with the details of our Association's 
origin, but this story would not be com- 
plete without the inclusion of some of 
those important facts. 


We would like to think that the idea 
for the Association came from a mem- 
ber, or members, of our own profession, 
but such was not the case. It was con- 
ceived and developed by a group of 
people in Kansas City, Missouri, who 
had previously organized other associa- 
tions of similar nature. 


For the establishment of a national 
association it was necessary that chapters 
be instituted in at least four states, and 
in the first few months of 1942 this was 
accomplished. The first chapter was 
founded in Topeka, Kansas; and shortly 
thereafter other chapters were estab- 
lished in Wichita, Kansas; Kansas City, 
Missouri; Tulsa, Oklahoma; Des Moines, 
Iowa; Omaha and Lincoln, Nebraska; 
and Minneapolis and St. Paul, Minne- 
sota. These chapters furnished the neces- 
sary background for the incorporation 
of a national association. Those mem- 
bers who were privileged to belong to a 
charter chapter can well be proud of the 
part they played in the formation of an 
association which has attained such an 
important place in the business and edu- 
cational life of today. 


Thus our Association came into being. 
The chapters were isolated groups of 
women who were proud of their new 
affiliation and approved of its purposes 
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but had little knowledge of its origin or 
structure. It was known that other chap- 
ters had been organized in the area but 
there was no means of communication 
because the members of one chapter did 
not know the names of members in 
other cities, and this situation prevailed 
for several months. 


At that time I was a member of Ak- 
Sar-Ben Chapter in Omaha, Nebraska. 
In the summer of 1943, I came home 
from a vacation trip to find that the 
members had elected me president of 
the chapter. We did things informally 
in those days. However, I accepted the 
office because I knew the caliber of our 
members, and especially those who had 
been elected to serve with me on the 
Board. We immediately made plans to 
see what we could do toward contacting 
other chapters. Correspondence did not 
produce the information we were seek- 
ing so in February of 1944 the members 
of the Board of Ak-Sar-Ben Chapter 
made a trip to Kansas City to acquaint 
themselves with the status of the Asso- 
ciation and obtain pertinent informa- 
tion. While there we were privileged to 
meet with members of Westport Chap- 
ter, and we came home with the names 
of members in Des Moines, Iowa, and 
Lincoln, Nebraska. 


We then invited the members from 
Des Moines, Lincoln, and Kansas City 
to a meeting to be held in Omaha in 
April 1944. The response was immedi- 
ate, and when we assembled each chap- 
ter was well represented. It was a thrill- 
ing experience to come together for the 
first time, and we had a most purposeful 


and stimulating meeting. We found that 
all those present shared the same desire, 
the perpetuation of a national associa- 
tion for secretaries, and the dominating 
force was determination to see that it 
was accomplished. We were also con- 
vinced that the members and the in- 
corporators did not share the same in- 
terests in the development of the 
Association. Our chief concern was to 
unite the chapters, and plans were 
drafted for the establishment of a dis- 
trict comprising all the chapters in that 
area. 


We adjourned to meet in Des Moines, 
Iowa, in June of 1944, and by that time 
we had widened our field and represen- 
tatives from other chapters attended, in- 
cluding members from Waterloo, Iowa, 
and Minneapolis and St. Paul, Minne- 
sota. At this meeting we adopted a pro- 
gram which we called the Inter-Chapter 
Council, the purpose of which was to 
unify the chapters and coordinate their 
activities. 


Meanwhile the chapters in the South 
were also seeking and obtaining contact 
with each other and in November of 
1944 a meeting was held in Kansas City 
which was attended not only by repre- 
sentatives from the middlewestern group 
but also those from some of the more 
southerly chapters, and further consider- 
ation was given to district organization. 
I was not able to attend this meeting 
because by that time I was in Seattle, 
Washington, where my husband had 
been transferred by his company. 


(continued on page 10) 
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What some people will do...to get an IBM Electric! 
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IBM gives you the 





world’s best typing— 





and saves money, 





energy, and time, too! 








Why the big boom for IBM Electrics? 

Because the IBM gives you the 
world’s most distinctive typing—always 
impressive and commanding. 

Because the IBM saves money by 
boosting efficiency, cutting costs. 

Because the IBM saves energy and 
time. It’s the world’s simplest electric 
in design and operation—the most 
dependable in performance. 





ELECTRIC 
TYPEWRITERS 


—OUTSELL ALL OTHER 
ELECTRICS COMBINED! 














ELECTRIC TYPEWRITERS + DATA PROCESSING + TIME EQUIPMENT + MILITARY PRODUCTS 
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The early efforts of this small group 
of chapters always reminds me of the 
Thirteen Colonies in their united en- 
deavor. The members may not have had 
the eloquence of some of those vener- 
able patriots but they had the same qual- 
ity of courage and perseverance. I wish 
it were possible to record their names 
here because every one of them has 
earned the grateful thanks of the mem- 
bers of this Association. Their valiant 
service is recorded in my memory, and 
they have a permanent place in my heart. 


Upon my arrival in Seattle in October 
of 1944, I immediately undertook the 
work of establishing a chapter there, 
which was instituted in January 1945. 
At that time we were the farthest out- 
post of the Association but we were 
closely in touch with the chapters in the 
Middlewest and South. 


The members of the chapters had been 
considering plans to hold our first Na- 
tional Convention in St. Louis, Missouri, 
in June of 1946, but about the middle 
of January a notice was sent from Kan- 
sas City to all the chapters that a con- 
vention was being called for February 
22, 1946, in Kansas City. The first reac- 
tion to this announcement was one of 
surprise and consternation, but it was 
actually the healthiest thing that could 
have occurred because it alerted every- 
one to action. Letters flew back and forth 
across the country and plans were made 
for a meeting of the chapters on Satur- 
day prior to the convention session 
which was scheduled to be held at 10:00 
o'clock on Sunday. 


We had obtained copies of the Arti- 
cles of Incorporation and Bylaws and 
knew there was no provision in them for 
election of officers or membership repre- 
sentation, but we were determined to 
elect our own officers. 


There were 200 members in attend- 
ance, with 49 voting delegates, and our 
chapters at that time numbered 115. I 
was there representing Sacajawea Chap- 
ter of Seattle, Washington. 


The meeting on Saturday was well 
attended and the entire situation care- 
fully reviewed. We first had to decide 
on the type of organizational structure 
best suited to our needs. We wanted to 
eliminate the possibility of a concentra- 
tion of power in any one section of the 
country and, therefore, decided upon the 
form of government we now have which, 
by electing a vice president from each 
district, insures to everyone equal rep- 
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resentation on the Board of Directors. 


At the meeting the next day we per- 
fected our plans, established the districts 
and elected officers on that basis. We 
also considered and adopted the program 
for Certified Professional Secretaries. 


There were six members on the Board 
of Directors, the president, to which of- 
fice it was my privilege to be elected, 
four vice presidents and a secretary- 
treasurer, the latter offices for conveni- 
ence being combined and held by one 
person. We knew that we had no legal 
status and our first duty was to see that 
it was acquired. 


Long months of negotiations followed, 
during which we were grateful for the 
approval and support of a large majority 
of the chapters, and finally we were suc- 
cessful in obtaining the necessary con- 
trol of the Association which gave rep- 
resentation to the membership and en- 
abled the officers to legally function. 
Amended Articles of Incorporation were 
filed in July 1946 and Bylaws suitable 
to our current needs were prepared. 


For the first time we had a foundation 
for the development of the Association 
on the principles and policies adopted by 
the members. Major problems still con- 
fronted us but we now had a firm basis 
on which to proceed. 


Of first importance was the strength- 
ening and unification of the chapters and 
our program was carried forward under 
the able leadership of the vice presidents 
who conducted regional meetings in 
various sections of the country and were 
constantly in touch with the chapters. 


In the intervening years we have 
maintained our integrity and have been 
constant to our purpose—"to elevate the 
standards of the secretarial profession.” 
There is power in the combined efforts 
of a group of people whose interests are 
centered on one objective, and with that 
force in action the success and recogni- 
tion of our Association were assured. 
Through division meetings, regional 
conferences, and conventions the chap- 
ters have become united, and the bonds 
of friendship, fellowship, and shared in- 
terests have drawn the members close 
together. We have been privileged to 
meet in convention eleven times, name- 
ly, at Kansas City, Missouri; St. Paul, 
Los Angeles, Chicago, Boston, Houston, 
Washington, D. C.; Seattle, New York, 
Chattanooga, and Detroit, and in July 
of this year, at long last, we will be 
meeting in St. Louis, Missouri. 





I say to the members that you should 
place a high value on your right and 
privilege to attend meetings of the As- 
sociation—and especially its conventions. 
Every chapter should regard it as its 
sacred duty to make provision to be rep- 
resented on all such occasions and to 
carefully choose those who will repre- 
sent it. Those who have belonged to the 
Association since its inception know 
how dearly these rights were obtained 
and I know all of them would join with 
me in urging you to take advantage of 
the privilege which is yours and to care- 
fully safeguard those rights. The busi- 
ness sessions of a convention are its most 
important functions because it is through 
them that the members can have a me- 
dium for expression and can assist in 
molding the policies of the Association. 


Through the years we have been priv- 
ileged to have capable and courageous 
leadership. Fishermen in the Northwest 
have a saying, “For a safe voyage there 
must be a sturdy hand at the wheel.” 
There is great comfort in those words, 
and there is comfort in the thought 
that sturdy hands have guided us on a 
direct and safe course toward our goal. 
Our pilots have been Irene Gadelman of 
Tulsa, Oklahoma; Margaret Dwyer 
Gleasnor of Buffalo, New York; Eliza- 
beth Scott of Denver, Colorado; Mary 
Barrett of Pittsburgh, Pennsylvania; 
Lilyan Miller, of Akron, Ohio; Cassand- 
ra Waterman of Niagara Falls, New 
York (now of Kansas City), and Mar- 
tha Rosamond of Spokane, Washington. 
Each has been endowed with qualities 
of leadership and inherent interests and 
talents which have enabled her to make 
a specific contribution to the progress 
and development of our Association. We 
are grateful to them and the officers who 
served with them for their sound ad- 
ministration of our affairs. 


In reviewing our history, we are justi- 
fied in saying that the past fifteen years 
have been productive ones. Through the 
development of the CPS program and 
the establishment of the Institute for 
Certifying Secretaries we have made an 
invaluable contribution to the members 
of our profession and to the business 
world. We have undertaken the pro- 
gram of establishing a home for secre- 
taries which will give to many people a 
feeling of comfort and security. 


In 1953 our Association expanded be- 
yond the borders of the United States to 
include chapters in Canada, and we now 
have chapters in Puerto Rico and Ha- 
waii. Further expansion is inevitable 
and we feel confident that steps in that 


(continued on page 12) 
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How to make a great impression 


There are just three secrets. A fine typewriter. A 
fine ribbon. And fine carbon paper. (And, of course, 
you need an appreciative boss.) 

But you'll find everyone appreciates the remark- 
able difference Park Avenue Silk Ribbons make. 
They’re so much sheerer the type gets closer to the 
paper. You get asharper “write.” 

They last longer, too, because of the extra yard- 
age. This means less ribbon changing for you. 


And when it comes to carbons, nothing matches 
Park Lane Plastic Back Carbon Papers. They won’t 
curl. Won’t smudge. Won’t leave feed roll marks on 
the copy. They always make a sharp impression. 
We won’t talk about typewriters because the 
chances are 2 to 1 you already have the finest—a 
Royal. So call your local Roytype Representative 
for the finest in ribbons and carbon papers today. 
He’s listed in the classified telephone directory. 


Roytype business supplies — Products of 
Royal McBee Corporation, world’s largest 
manufacturers of typewriters 


® 
F carbon papers... ribbons 
. .. quality supplies for all business machines, 





PD Redd keen 
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1. More legible copies ~ 
each typing 
(I've made as many as 13 
copies at one typing) 


2. Easy to handle 


... files compactly 









For all its light weight, , 
SEA FOAM has the strength and 
body fo stand up in the file. 
3. 


Less Waste 
SEA FOAM is boxed. 
No frayed sheets to 
be thrown away. 


@ You'll like Sea Foam, too. Next time you 
need a lightweight for second sheets, say SEA 
FOAM to your supplier. It's watermarked, so 
you'll know you're getting the best. 


Write on your letterhead for sample: 
Dept. S-5 
BROWNVILLE PAPER CO. 
BROWNVILLE, NEW YORK 


SEA FOAM BOND 








FIFTEEN FRUITFUL YEARS 


direction will be undertaken with wis- 
dom and expediency. 


In 1954 the program of Division 
organization was adopted to serve as a 
sub-structure between the chapters and 
the Association officers and it has al- 
ready proved its worth in more closely 
uniting the chapters and coordinating 
their programs. 


In 1956 it was apparent that we had 
begun to outgrow our original structure 
of four districts and the Northeastern 
District was divided, giving us the 
Great Lakes District in addition to the 
Northeastern District and thus adding a 
vice president to the Board of Directors. 


We are recognized nationally by the 
observance of National Secretaries Week 
which is scheduled by proclamation for 
the last week in April of each year. 


In fifteen years we have matured, but 
we still retain a young and vital spirit 





(continued from page 10) 


and I hope we always will. 


“An institution is the lengthened 
shadow of one man,” wrote Ralph 
Waldo Emerson in his essay on Self- 
Reliance. If we were to study the back- 
ground of any one of the splendid or- 
ganizations which flourish today we 
would find a person, or a group of per- 
sons, who were imbued with an idea, 
who perfected it into a workable plan 
and had the courage to see it through, 
usually against the opposition of those 
of little vision. The National Secretaries 
Association (International) is the 
lengthened shadow of not one, but a 
group of women, who have caught the 
vision of what such an organization as 
this could mean, and who have had the 
courage to make their vision a reality. 


Fifteen years of constant endeavor 
and faithful adherence to our principles 
and purposes have brought us rich re- 
wards. 





WELCOME.. 


NEW CHAPTERS 


ROCHESTER, MINNESOTA 
(Rochester Chapter) 


President 
Wilma Van de Geest 
114 6th Avenue N. W. 
Rochester, Minn. 


Vice President 
Esther LaPlant 
1420 Ist Street, S. W. 
Rochester, Minn. 


Corresponding Secretary 
rma Woods 
204 6th Avenue, S. E. 
Rochester, Minn. 


Recording Secretary 
Ruth Herman 
736 2nd Street, S. W. 
Rochester, Minn. 


Treasurer 
Ann Cooper 
E-6 College Apartments 
Rochester, Minn. 


ELWOOD, INDIANA 
(Elwood, Chapter) 


President 
Mrs. Helen Evans 
1911 Main Street 
Elwood, Indiana 


Vice President 
Mrs. Lois Jean Norris 
2122 North “C’"’ Street 
Elwood, Indiana 


Corresponding Secretary 
Jeananne Spies 
724 South “A” Street 
Elwood, Indiana 


Recording Secretary 
Mrs. Joan E. Smith 
1202 South Anderson 
Elwood, Indiana 
Treasurer 
Mrs. Josephine Balser 
824 North 13th Street 
Elwood, Indiana 


HARLINGEN, TEXAS 
(Sundial Chapter) 
President 
Mrs. Dorothy Dixon 
P. O. Box 550 
Harlingen, Texas 
Vice President 
Mrs. Floy Mayfield 
Box 1147 
Harlingen, Texas 
Corresponding Secretary 
Mrs. Iris Stockton 
c/o Stockton Foods, Inc. 
Box 1487 
Harlingen, Texas 
Recording Secretary 
Mary Ruth Swearingin 
c/o Knapp Chevrolet 
117 E. Tyler 
Harlingen, Texas 
Treasurer 
Mrs. Ethel Jones 
872 North Dowling Street 
San Benito, Texas 


FINDLAY, OHIO 
(Findlay Star Chapter ) 
President 
Mrs. Janice Klingel 
Cooper Tire & Rubber Co. 
Findlay, Ohio 
Vice President 
Mrs. Marjorie Dull 
The Ohio Oil Company 
Findlay, Ohio 
Corresponding Secretary 
Mrs. Helyn E. Clapp 
216 Cherry Street 
Findlay, Ohio 
Recording Secretary 
rs. Marianna Schussler 
218 West Hobart Avenue 
Findlay, Ohio 
Treasurer 
Mrs. Mary Ellen Shively 
214 19th Street 
Findlay, Ohio 


WHITTIER, CALIFORNIA 
(Whittier Chapter) 


President 
Mrs. Marietta Wetzel 
119 North Pickering Avenue 
Whittier, Calif. 


First Vice President 
Mrs. Edna Kiely 
6713 Bollenbacher Drive 
Rivera, Calif. 


Second Vice President 
Mrs. Ruth Rouse 
7106 South Vanport Avenue 
Whittier, Calif. 


Corresponding Secretary 
Mrs. Angeline Sylvestri 
414 South Pickering, Apt. G 
Whittier, Calif. 
Recording Secretary 
Darlene Hoffman 
12710 Ocaso Avenue , 
Whittier, Calif. 
Treasurer 
Mrs. Margaret Bigler 
15257 Hayford Street 
La Mirada, Calif. 


GRAYS HARBOR, WASHINGTON 
(Grays Harbor Chapter ) 


President 
Mrs. Ethel Park 
1609 West 6th Street 
Aberdeen, Washington 


Secretary 
Mrs. Marcia Micholick 
425 Finch Building 
Aberdeen, Washington 


Treasurer 
Audrey H. Hyde 
R. J. Ultican Remanufacturing Co. 
Box 305 
Aberdeen, Washington 
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HIGHLIGHTS OF THEIR ADMINISTRATIONS 


by Past National Presidents of NSA 


Irene Gadelman—1947-1948 


Doors are opening to unlimited pos- 
sibilities in this Automation Age; secre- 
tarial trainees are reaching for the 
know-how required to enter these 
“doors”; the successful teamwork of sec- 
retaries, educators, and business execu- 
tives wil] continue; and CPS will grow 
ever stronger. 

How gratifying to have been even a 
little part of the CPS success story. In 
August 1947 we met with Dean Stock- 
ton, Kansas University, to discuss CPS. 
His clear-cut ideas and how it should be 
administered were followed. The first 
step was taken—a study of certified pro- 
grams already a reality. Yes, CPS was 
launched on its “way” during my ad- 
ministration. 


Margaret Dewyr Gleasner— 1948-1949 


The National Secretaries Association 
had a transition year in 1948-49. Dili- 
gently following the groundwork laid 
in the two previous years, adding all our 
integrity and perseverance, we were 
deeply gratified to see many of our hopes 
become realities. In our estimation, the 
highlights of that year were: 

1. Cancellation of Executives Guild 
contract—giving NSA full control 
of the Association and The Secre- 
tary. 

2. Institution of the Certified Profes- 

sional Secretary Program. 

. Standardization of Association and 
chapter procedures, dues dates, etc. 
4. A complete set of new Bylaws. 
5. State Organization studied and 

groundwork laid. 

The Association now had a sound 
base and could begin to build. Unity and 
understanding had developed among 
the membership. Personally, I am most 
grateful for having had the opportunity 
to have a part in this development. 


We 
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Elizabeth S. Scott—1949-1951 


The years of 1949, 1950, and 1951 
were critical years for our Association; 
but with the unwavering assistance of 
those loyal and competent officers who 
served with me we were able to clear 
many of the difficult barriers surround- 
ing us—a few of which were: 

In 1949 we made the final break 
which placed the Association com- 
pletely and entirely under the man- 
agement and control of our own 
members. 

During 1950 we cleared the Associa- 
tion of its legal entanglements and 
financial encumbrances. 

Also in 1950 we achieved the estab- 
lishment of the Institute for Cer- 
tifying Secretaries, with the first 
CPS examinations scheduled for 
1951. 

We were indeed proud to have ef- 
fected the merger of The National 
Secretaries Association and Secre- 
taries International. 

Another item high on our list of ac- 
complishments is our magazine, 
The Secretary, which was changed 
from the more or less bulletin type 
to the lovely magazine it is today 
by placing the contract with pro- 
fessional publishers, Reuter & 
Bragdon, Inc. It had previously 
been edited and published by mem- 
bers of the Association. 


Mary H. Barrett—1951-1953 


As fifth president of NSA, I followed 
a dedicated group of women who had 
accomplished much in laying our foun- 
dation. Most of the organizational prob- 
lems had been solved and we were ready 
to branch out into operation “Business.” 
We entered into an exclusive agree- 
ment with L. G. Balfour Company to 
(continued on page 14) 
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In smartly appointed executive towers 
from the Golden Gate to the Empire 
State, secretaries are now discovering the 
new sparkle, the new importance that 
Modern Classic Carbon Paper gives 

all copies. 

From the sleek, smudge-proof coat to 
the cushiony, shock-absorbent back, 
new Modern Classic is formulated and 
styled to bring out the best in all 
electric and manual typewriters. 

Wait 'til you see the handsome copies 
you'll turn out consistently . . . copies 
that will please the most fastidious client 
or customer on your boss’ list. 
Whatever your motives for wanting to 
make a good impression—ulterior or 
otherwise—get an assist from Classic 
Carbon! 


Free Guide! For your free 
copy of “Carbon Paper Facts,” 
type make and model of yon. 
typewriter and number of copies 
normally required on your | 
company letterhead and mail 
with coupon. 
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(continued from page 13) 
furnish our pins in a new, more digni- 
fied, better quality material. 

We selected a standard type stationery 
for NSA. 

As NEVP, I was instrumental in 
bringing to the Association The Secre- 
tary magazine in its present form and 
was first editor. As president it was im- 
possible for me to continue in this capa- 
city, so fortunately for NSA, we ap- 
pointed your present editor, Gerardine 
Hill. This position, I know from experi- 
ence, is a tremendous responsibility. We 
have much to be grateful for in having 
Miss Hill remain in this capacity. 

There was duplication of effort in 
National. To progress, specific delega- 
tion of duties was defined. As president, 
I was spokesman for the Board, with the 
responsibility to sell NSA to Industry. 
The vice presidents dealt directly with 
the membership. 

We arranged with Remington-Rand 
to conduct a survey and the Board put 
into operation suggestions made. Helen 
Boyle resigned as treasurer and accepted 
the position she holds today—executive 
secretary of NSA. 

Plans for establishing new chapters 
were set up. Many of our finest southern 
chapters have been founded in this man- 
ner. 

After two years of direct negotiation 
on my part with the Better Business 
Bureau, we finally received a very fine 
report from this group. 

After many meetings and trips to 
Washington, we were finally admitted 
as one of the prize groups in the U. S. 
Commerce listings of professional, out- 
standing groups. 

The first membership and CPS bro- 
chures, Policy and Procedure Manuals 
available to the members were printed. 
The Certified Professional Secretary Pro- 
gram was legally incorporated as a part 
of NSA. During the first year of CPS, it 
became self-supporting. The NSA Home 
was legally incorporated and a board set 
up to plan this project. 

NSA Week was set up on a trial basis 
to honor the secretary as a professional 
woman, but never to endorse any prod- 
uct. 

State Organization was accepted on a 
trial basis, to relieve national officers of 
many details. 

We financed a case for one of our 
members whose NSA expenses had been 
declared non-deductible by the Internal 
Revenue Department. In winning this 
case, NSA was recognized as a profes- 
sional group. 

Our Board, feeling much time is 
wasted at National Conventions in 
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changing Bylaws, drew up a set of 
flexible Bylaws, which were adopted at 
the Seattle Convention. 

Toward the middle of this adminis- 
tration, plans and procedures were out- 
lined for NSA to become international 
and which were adopted at the Seattle 
Convention. 

Space prohibits thanking all those 
who made these many features possible. 
I am truly grateful for having had the 
opportunity to be your fifth president. 





OFFICIAL CALL TO 
ANNUAL MEETING 


The National Secretaries 
Home Association 


Complying with the section pertain- 
ing to Annual Meeting" as set forth 
in the Bylaws of The National Secre- 
taries Home Association, the Second 
Annual Meeting of this Association 
will be held at the Sheraton-Jeffer- 
son Hotel, St. Louis, Missouri, on 
July 18, 1957, with the official open- 
ing set at 1:30 p.m. The tentative 
agenda for this meeting follows: 


Agenda 

1:30 p.m. Opening 
Introduction of Board 
of Directors 
Transaction of busi- 
ness and such affairs 
as may come before 
said meeting. 

4:30 p.m. Adjournment 
ZENOBIA U. LEWIS 
Secretary 











Lilyan Miller—1953-1955 


What were the highlights of my term 
as national president? The development 
of National Secretaries Week on the 
level desired by the membership; the 
creating of unity and harmony within the 
Association; making the membership 
aware of the responsibilities which ac- 
company the development of an inter- 
national organization; the thrilling mo- 
ment when the delegates at the New 
York convention returned me to the 
office of president for another year; the 
growth of the CPS program; the in- 
creased enthusiasm for the Home and 
added effort to raise additional monies 
to bring about the fulfillment of this 
project; the realization that the general 
public, and especially management, were 
becoming increasingly aware of the bene- 





fits to be derived from membership in 
our Association; the opportunity to 
bring “The NSA Balance Sheet” to all 
the regional and district meetings during 
my second term as president to acquaint 
the members with the unfinished tasks 
that were still before them. Yes, these 
were all highlights of my administration. 
Perhaps there would have been others 
if it had not been necessary to tender my 
resignation, but in any event your con- 
fidence in electing me a national presi- 
dent has given me memories which will 
stay with me forever. 


Cassandra D. Waterman—1955-1956 


Standing so close to an office which is 
currently designated as “Immediate Past,” 
it is difficult to distinguish between 
“highlight” and “spotlight” events. 

In any picture there may be many 
bright lights, but there is only one high- 
light. My mind’s eye is drawn irresisti- 
bly to a point which apparently escaped 
the searching light of the beam. 

A single paragraph in the annual re- 
port of your Association president for 
1955-56 carries—to me—a Symbol of 
the only type of program that will spell 
the difference between success and stag- 
nation in the life of a professional as- 
sociation such as ours. 

An association which devotes its en- 
tire program to member service; which 
limits the benefits it will bring to the 
circumference of its enrolled (and pay- 
ing) membership; which says, in effect, 
“Join, or don’t reap the benefits of our 
ability to serve,” will have many spot- 
lights, but few highlights. The door over 
which I would place my “highlight” 
was the first invitation issued to The 
National Secretaries Association (Inter- 
national) to participate in an annual 
roundtable discussion called by the Bu- 
reau for Women’s Affairs, U. S. Depart- 
ment of Labor . . . an open invitation to 
bring the light of our candle to the 
candle-power already engendered through 
the international work of this bureau in 
seeking out and promoting job oppor- 
tunities for women. Our place it there, 
waiting for us to add the bright, white 
light of our potential power and possi- 
ble service to a program which may 
mean little in personal benefits to the in- 
dividual member, but much to the wel- 
fare of our fellow women. 

If we will be guided by such “high- 
lights,” rather than blinded by the “spot- 
lights” (which also serve their purpose ) 
we may be sure of a highlight position 
for The National Secretaries Association 
(International) among the professional 
associations of the past, present, and 
future. 
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by RETA DECKER, President Kaw Chapter 


KAW....NSA’s Mother Chapter 


T.. National Secre- 


taries Association was organized in To- 
peka on February 11, 1942, at the Hotel 
Kansan. Mrs. James A. Hall and Miss 
Edith Martin, registrars from headquar- 
ters in Kansas City were in charge and 
installed the following officers: Presi- 
dent, Mrs. C. L. Randall; Vice President, 
Blanche Kirlin; Recording Secretary, 
Wilma Kraus; Corresponding Secretary, 
Mrs. Lola Bowman; Treasurer, Mantie 
Haggart; and Program Chairman, Grace 
Shiner. 

Among its charter members were sec- 
retaries to some of the best known ex- 
ecutives in the professional and the busi- 
ness world. 

It was decided that the Topeka Chap- 
ter would hold meetings once a month, 
with the first meeting being Friday, 
March 13, 1942. 

One active charter member, Miss 
Anita Hartwich of the Federal Housing 
Administration, has served in practically 
all offices of KAW chapter. 

Kaw was selected as the name for the 
chapter because of the beautiful Kaw 
River bordering on the north of the city 
of Topeka. 

Because of the many changes during 
the war, the NSA experienced numerous 
difficulties but, with the spirit and de- 
termination of its members, it has grown 
to be the world’s largest association for 
business women in one profession. 

Members of Kaw Chapter have al- 
ways been interested in furthering their 
education and secretarial skills. In April 
1946, the chapter sponsored a five meet- 
ing extension course in secretarial skills 
with the assistance of Kansas University. 
The course stressed the importance of 
job courtesy, tact, poise, telephone eti- 
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quette, and new methods in theories. 
Since there is a chapter in Lawrence, the 
home of Kansas University, we attend 
their workshops now and sponsor ours 
with the Washburn University in To- 
peka. This year’s workshop was held 
on May 18. A majority of our programs 
for the regular meetings are also slanted 
toward the educational growth of secre- 
taries. An effective device for developing 
public speaking, we have found, is to 
have a member give a short talk on a 
pertinent subject at each meeting. 

The Kaw Chapter scholarship fund 
for a future secretary was established 
from proceeds of a style show. The fund 
is maintained through various ways and 
means projects. 

Kaw Chapter is a member of the inter- 
club council of Topeka which is com- 
prised of delegates from a majority of 
the women’s organizations in the city. As 
a member of this group, Kaw Chapter 
participates in two civic projects—the 
Boys Industrial School and the State 
Hospital. An added civic project this 
year was dressing 15 dolls for the Salva- 
tion Army Christmas Community Store. 

One of the special social events of the 
year is Boss Night dinner. 

Last year the chapter conferred its 
first honorary membership on Miss Mar- 
tha Holyoke, who was a secretary at the 
Merchant's National Bank of Topeka for 
50 years. 

The present officers are: President, 
Reta Decker; Vice President, Mrs. Myrtle 
Wikkerink; Recording Secretary, Mrs. 
Kathleen Bryan; Corresponding Secre- 
tary, Mrs. Cora Cahill; and Treasurer, 
Mrs. Rheinetta Dreisbach. 

Kaw Chapter is proud to be the 
mother chapter of NSA. 


| 





AUTUMN in ROME 
21 DAYS IN EUROPE 


(departing Sept. 1, 1957, by TWA) 
Especially Prepared for Members ofN.S.A. 


Costs only $996.00 per per- 
son—limited to 24 


For 
Information Jeanne Westphal 
Contact... 119 E. 38th Street 


New York 16, N. Y. 











WE ARE TRULY 
SORRY ... 


when the postman fails to bring 
you the current issue of The Secre- 
tary. And if you will send a post- 
card to: Circulation Dept. The 
Secretary, One Gateway Center, 
Pittsburgh 22, Pa., we will be hap- 
py to furnish you with the missed 
copy. 

HOWEVER, you should expect 
to miss at least one and sometimes 
two issues whenever you change 
your address, unless you notify 
your headquarter’s office in ad- 
vance. The Post Office Depart- 
ment usually does not forward the 
magazine to you after you have 
moved; instead, your former ad- 
dress is clipped off your copy of 
the magazine and returned to the 
publisher so that a corrected name 
plate can be made for you. Some- 
times this requires more time than 
you might think necessary. 

Your Publisher 














Now MAY BE 
the Time... 


to renew your chapter's subscrip- 
tion to The Secretary for your local 
library, business school, college, or 
chapter honorary member. Be sure 
to send your request for renewal 
(and check for $3) to: 


The National Secretaries Assn. 
222 W. 11th Street 
Kansas City 5, Missouri 
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THE NEED FOR A CERTIFYING 


PROGRAM IN ANY PROFESSION 


The author, Walter T. Rolfe, is a partner in the firm 
of Golemon & Rolfe, Architects-Engineers. His previ- 
ous business experience included eighteen years as a 
professor at the University of Texas in the Depart- 
ment of Architecture. Eleven of these years were spent 
as head of the department. Other affiliations were 
with North Dakota State College, and Alabama Poly- 
technic Institute. He has written many articles for 
technical journals and other magazines. He can be 
found in Who’s Who in America and in the American 
Architects Directory. 


/ \ profession must tend to cre- 


ate, administer, perpetuate and police itself. To be and re- 
main a profession, the desire to improve is always implied. 
Toward those professions that involve the public welfare, 
safety or health, public laws are directed. Registration, 
licensing, and certification follow the basic requirements of 
the law. If no law exists, the profession must originate its 
own controls. 

The early professions are the learned ones. They are the 
law, medicine, and theology. The variety of certification is 
immediately obvious in these three. This variety is a neces- 
sity because of the difference of service each profession 
renders and the public need for proper notice as to the 
qualifications of those who practice these divergent special- 
ties. 

Certification is the making of an official and authentic 
statement of fact relative to a professional person. It is a 
broad term and may even apply to non-professionals in 
some cases. To make an official statement of truth in fact, 
there must be a review of training and experience and an 
examination, oral, written, or other—or all. Standards must 
be set up in advance for the proper measurement of per- 
formance on examination. In some cases, these minimum 
standards are prescribed by law. 

Many debates have been conducted on the subject of 
whether a profession should measure its own candidates 
or whether an outside agency should do it. The individual 
profession should know best what it is trying to do; and 
probably what is best in the long range effort to improve it- 
self in the public welfare. The only hazard is in the possi- 
bility that the vision of the individuals setting the long 
range plans may not have had completely the welfare of 
the public in mind and spirit. Usually the older the profes- 
sion, the less the hazard. It has slowly learned what is best. 
What is best for the individual and his profession is that 
his profession survive and perform at its very highest level 
of competence. 

In the often slow evolution of ay group of people, there 
emerges an area of agreement as to procedure and policy. 
These are first unwritten rules of thumb. Later they evolve 
as codes of ethics. In the case of law, they may become the 
law itself. These codes are very interesting. They so much 
resemble each other that they would afford solid study for 
any person. They stipulate responsibility, behavior, and in- 
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tegrity. They refer to the broad public welfare. They as- 
sume the professional person will respect other professionals 
of his and other groups. There is a further assumption that 
excellent training is the minimum, and that furthering one’s 
education, after graduation, is an obvious necessity. Moses 
learned that The Ten Commandments were an absolute 
necessity for his people in their daily living. A proper code 
of ethics is a must for any well-governed and matured pro- 
fessional society. Of course, what is really important is the 
degree to which the members will subscribe to and follow 
explicity the intent and spirit of such a code. 

The Hippocratic Oath of Medicine has become a part of 
the mores of our own society. Through the centuries, dating 
back to the Classic Greek Society, has come this splendid 
document of human professional behavior. The whole ad- 
venture of man’s reaching for the stars is in its lines. Many 
have undoubtedly been deeply attracted to Medicine as a 
life endeavor because of the challenge of this rich and 
meaningful code of ethics that has emerged from ages past. 

The difference between professions and other areas of 
human activity lies in education. The term profession means 
the following of an occupation that requires more mental 
and less physical effort. It requires intelligence and the 
ability of a person to perform. It also requires desire and 
the will to do. Much talent and intelligence are secretly 
hidden in the lethargic person. Not all talent is discovered. 
Many go to professional schools that should not do so. Many 
others are tragically left behind, because of finances, lack 
of discovery, or absence of proper measurement and coun- 
seling. Education of the future will find and use much bet- 
ter techniques of discovery and guidance of potential talent 
into proper professions. Certification will then become much 
simpler, if it comes to mean reporting on those who have 
become inspired to be a professional. Too many try to enter 
the professions because they have been told to do so by 
parents or friends. Too few do so because they feel the 
clarion call of high performance—the adventurous chal- 
lenge to serve society. Too often money is the motive. 

True greatness is in believing that service is first. Com- 
petence follows performance. With increasing competence 
rises superiority. Superiority breeds distinction—always ob- 
served best by someone else. Distinction brings a whole set 
of emoluments not found in mediocrity—among them be- 
ing a proper income. The interesting thing is that people 
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who achieve distinction usually are well satisfied with their 
remuneration. They have learned there is a remuneration of 
the mind and spirit that is highly complementary to the 
deposit at the bank. 

Opposite the learned professions are myriads of trades, 
activities and services that, while they require a very great 
training and know-how, are still not classified as professions. 
Some of them are part trade and part profession, depending 
on what influence the individual places on his own ap- 
proach to them. Many people, both by training and by per- 
formance, lift their occupation to the intelligence level of 
a profession. Some professional people allow their profes- 
sions to be practiced too close to the level of a trade. It then 
becomes clear that how we perform is important. At what 
we perform is not always sufficient proof that we are pro- 
fessional people. 

As society progresses, whole new concepts of human 
activity evolve. To some, the word secretary is menial. To 
others, it is professional. The difference is in the basic con- 
cept of training, learning and performance. In one case, 
little education beyond the tool courses is required. In the 
other, a whole full time professional program of education 
is mandatory. Beyond that trainir _ -omes long and arduous 
experience. From such experienc: comes a developed in- 
telligence and ability the world seeks. The interesting thing 
is that opportunity then comes from all the professions. As 
time passes, the term secretary can take on a new connota- 
tion. Each professional group will train technicians and 
skilled professional people in their own fields of learning 
and not leave it to chance as it so often happens today. With 
greater training, closer controlled certification and experi- 
ence come the aforementioned emoluments of professional 
satisfaction, distinction, recognition, and income. This high- 
er goal is difficult to accomplish but it is worth it. It re- 
quires intelligence and drive. Lost talents can be discovered 
and used. Much happiness can be brought to those who are 
able to learn and perform at truly professional levels. 

Most obviously then must come programs of certifica- 
tion. We are in the process of lifting professional people 
from tradespeople and the public has no way of knowing 
the difference between them except by trial and error. Certi- 
fication eliminates much of the trial and error of discovery. 
It sets standards and measures people against them. It sug- 
gests opportunities for those of ambition. It serves as a 
central agency with know-how and inspiration. It knows the 
difference between doing things of a physical character and 
those requiring unusual mental skill. It is in a position to 
encourage thinkers to think and more intelligently to do 
higher performance. It is the archives of its own profes- 
sional society. It is the source of supply. Individuals alone 
often cannot find opportunity. Opportunities exist but how 
can the individual find them? In our age of tremendous 
shortage in professional personnel, there can be no better 
way than by certification. 

Now finally, there stands you, the individual. Are you 
able to do better? Are you willing to work for advancement 
and achievement? Do you have the talent? It takes strong- 
willed, intelligent people to achieve professional success. 
It has taken centuries for the three learned professions to 
achieve their well deserved recognition. You cannot hope 
to become a significant and accepted profession in much 
less time. You must develop devoted people, with high 
ideals to inspire future generations. Personally, you must 
believe in yourself. You can do what others have done, if 
you have the latent ability. Measure it, then use it. Become 


(continued on page 25) 
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CERTIFIED PROFESSIONAL SECRETARY 


by DOROTHEA L. CHANDLER, Dean, Institute for Certifying Secretaries 


Here's a chance to 
become acquainted with the secretaries 
who passed the 1956 CPS examination. 
To answer some questions in my mind, 
I sent a short questionnaire to half the 
1956 CPS recipients; 23 days later, over 
76 percent had responded. 


What Recognition Did CPS Give You? 


You'll agree that the personal satis- 
faction of attaining CPS would be grati- 
fying to any secretary, but beyond that 
these secretaries received commendation 
in letters from employers and former 
employers, radio and television publicity, 
news stories and pictures in local daily 
and weekly papers. One successful ex- 
aminee had the pleasure of seeing her 
story in a special company bulletin. 
Others saw their pictures and stories 
about the CPS examination and their 
certification in company publications. 

At least one secretary received a con- 
gratulatory letter from an internationally 
known company for which she has never 
worked. Others were entertained at spe- 
cial luncheons and dinners with em- 
ployers as guests or hosts. In several in- 
stances employers paid CPS examination 
fees or refunded fees paid by their sec- 
retaries. The story of one secretary's suc- 
cess reached top executives in a large 
company through the executives’ weekly 
bulletin. 


What Salary Benefits Did CPS 
Bring You? 

While more than 27 percent of the 
secretaries reporting said they had re- 
ceived salary increases, this figure does 
not tell the whole story; some of the 
secretaries are under civil service regula- 
tions or in companies with strictly de- 
fined positions and salary scales. How- 
ever, several secretaries attributed new 
opportunities within the company to 
their study for and attainment of CPS. 
One $25 a month raise was labeled “be- 
cause of CPS.” Another’s annual increase 
was higher than usual “because of CPS.” 
Others called their increases “very gen- 
erous.” “Our company employs job 
classifications and regular reviews. Since 
I am at the top of my salary bracket, I 
do not believe I would have received 
consideration on my current review were 
it not for my CPS attainment . . . I re- 
ceived a step increase.” 

An answer on one questionnaire con- 
fided that the raise will be equal to ap- 


18 


proximately $1,000 a year. “The best in 
. . . years,” replied another. In a com- 
pany’s files there’s a note attached “to the 
Merit Rating which specifically men- 
tioned my efforts toward attaining a 
CPS.” “My annual bonus doubled.” 
These quotes tell how much the attain- 
ment of CPS means in the first year. 
Surely these instances and many not 
quoted will indicate the monetary ad- 
vantages of striving for CPS. 


What Speaking Invitations Have You 
Received? 

It is natural that those who have at- 
tained CPS should be invited to speak 
before NSA chapters, but those certified 
in 1956 have been asked to speak be- 
fore the National Office Management 
Association, business administration 
students in at least two colleges, high 
school career days, and shorthand and 
typing classes. A unique invitation came 
to the mother of a college student; be- 
cause of CPS the mother was asked to 
speak “before a secretarial class at. . . 
(Where my daughter attends, and where 
I took the examination. )” 


What Are Your Career Goals? 

Inspired by her success with the CPS 
examination, one secretary entered col- 
lege as a business administration fresh- 
man taking courses leading to teaching. 
At least seven new CPSs are continuing 
toward degrees; two are working for 
master’s degrees. One is working for 
recognition in insurance; one, toward a 
CPA. All these subjects are being stud- 
ied: music, languages, dancing, swim- 
ming, English grammar, geology, rapid 
reading, philosophy, psychology, speech, 
history, banking, anthropology, and 
economics! 

The following comment shows the 
enthusiasm top-level secretaries have for 
thorough preparation: “This fall I plan 
to take courses in accounting. Even 
though I successfully completed the sec- 
tion in the CPS examination, I know 
that I want more accounting knowledge.” 

A secretary whose cominents indi- 
cated a responsible position with pro- 
fessional men remarked: “By studying 
for and passing the CPS examination, I 
realized how little I actually know and 
what a tremendous amount there is to 
learn.” She is now attending all CPS 
classes! Realizing a life-long ambition, 
one secretary is now studying piano. 








One CPS nearing retirement took the 
examination for personal satisfaction 
and with the thought that it would be 
helpful in getting part-time work later 
in a city where she and her husband plan 
to retire. This is sensible long-range 
planning, since CPS is becoming more 
widely recognized every year. 

Here’s the opinion of one firmly estab- 
lished secretary: “While the attaining of 
the certificate has done much to elevate 
my status .. . most questions would not 
apply to me. I do feel that the challenge 
that is offered by the examination (when 
successfully met) is the most gratifying 
experience anyone in our profession can 
have. I firmly believe that any girl who 
is qualified owes it to herself (whether 
for monetary gain or not) to take the 
examination.” 


What Do Secretaries Read? 

Thirty-two CPSs said books when 
asked, What type of reading do you en- 
joy most, books, magazines, or news- 
papers? However for expediency (sic) 
several voted for newspapers and maga- 
zines. Several added “the newspapers are 
a must.” While 15 favor history as a 
favorite nonfiction subject, others prefer 
gardening, travel, economics, archeology, 
psychology, music, religion, law, or biog- 
raphies. When asked to list their favorite 
nonbusiness magazines the CPSs chose 
the following: 


Readet’s Digest .......00....000. 28% 

I aegis scacsdcsiesinscsctisssccc 
News Week onccccccccccssseccemen ld 3.5% 
The New Yorker .....................12.3% 


Others divided their reading interests 
among a wide range of well-known 
magazines including those devoted to 
fashions and the home. Through all of 
the responses runs a note of optimism, 
enthusiasm, and the will to “continue to 
improve so that I shall be a credit to 
CPS.” 


Thanks to the Contributors 

Reading the comments on your ques- 
tionnaires has given me a chance to get 
acquainted with you; I enjoyed your 
responses. If time permitted, I should 
like to write a personal thank you to 
each one for her reply. However, since 
that is impossible, please accept my sin- 
cere appreciation for your cooperation. 


DOROTHEA L. CHANDLER, Dean 
Institute for Certifying Secretaries 
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B, the time this 
article reaches. your desks, probably most 
of the local chapters of NSA will have 
elected the members of their “official 
family,” and are now looking forward to 
the awe-inspiring installation ceremony 
which launches them on their admin- 
istrative journey. Assuming that this is 
largely true, it is quite appropo that 
further emphasis be placed on the re- 
sponsibilities and limitations of the 
group which has become the “official 
family.” The mantle of authority has 
fallen upon them along with the honor 
bestowed by their organization. 


In a previous discussion of leaders, 
several necessary qualities and qualifica- 
tions for various offices were mentioned, 
particularly applying to the president, 
since it is she upon whose shoulders the 
greatest responsibility rests. But, all too 
often, the blame for failure of one sort 
or another is unjustly placed upon her, 
when in reality the real reason for fail- 
ure may be attributed to lack of applica- 
tion, lack of interested cooperation, and 
sheer neglect of duty upon the part of 
some of her “family.” Just as it becomes 
necessary in a biological family for each 
member to share responsibility, to ac- 
cept the opinions and judgment of 
others in the group, so it is with any 
organized group if harmony and suc- 
cessful administration of affairs are the 
result. The president, without question, 
sets the stage for a constructive, har- 
monious, and satisfying experience for 
all, and merits the sympathetic under- 
standing and cooperation of every officer 
—and every chairman—who, like her- 
self, have been entrusted with a job to 
do—a service to render their fellow- 
members. 


“Madam President” has been chosen 
because, first, a nominating committee 
felt that she knew how to preside, was 
intelligent, had tact, was always appro- 
priately groomed, and was really inter- 
ested in her organization—and her name 
was presented to the membership which 
elected her. But does “Madam President” 
really know how to preside? Does she 
pound the table or podium with the 
gavel when calling the meeting to or- 
der, as if sounding a dinner gong, or a 
fire alarm? Does she always stand to put 
the question on a motion, and remain 
seated when a member is debating a 
question? Is she fair in assigning the 
floor? Does she always state the motion 
clearly, and after voting, does she de- 
clare the result? Does she distribute 
responsibility, and share the honors? If 
she does, then she bids fair to claiming 
the reputation of being a good president. 
Needless to say, Mr. Robert and other 
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reputable parliamentary authorities list 
many more tests of a good president, 
which space will not permit here. One 
which must not be omitted, even for 
the sake of space, nor for fear of repeti- 
tion, is self-control. “To control others, 
one must first control herself.” Equipoise 
and self-control go hand in hand! 


The bylaws of any society should 
clearly define the duties of every officer 
and every chairman, whose first duty is 


The 

Official 
Family —— 
Its 
Responsibilines 
and 
Limitations 


by Mrs. C. R. LARIMER 


Registered Parliamentarian 


to study the prescribed responsibility of 
their office or chairmanship as set down 
in those bylaws. “Study to show thyself 
approved, a workman who needeth not 
to be ashamed.” And then, fortified with 
definite information, they proceed to the 
performance of their task. 


Committees are truly a part of the 
larger “official family,” and in many in- 
stances committee chairmen are members 
of the Executive Board, the Board being 


a larger group than the Executive Com- 
mittee. This has proven most beneficial 
in many deliberative bodies, for, as the 
working machinery of such bodies, com- 
mittees get a clearer perspective of the 
whole program when their chairman—at 
least—is part and parcel of the official 
family. However, on the Executive 
Board, or functioning separately, com- 
mittees need always to remember that 
they are subject, at all times, to the con- 
trol and direction of the organized 
group; that they have the power to do 
only that which they have been in- 
structed to do, and the instruction must 
come from the group which created 
them. Their authority is limited, unless 
assigned a task as a “committee with 
power.” 


This limitation of power applies in 
like manner to the Executive Commit- 
tee—the elected officers. Again we refer 
to the pattern of procedure—the bylaws 
—for the power and limitation of this 
executive group. It may well be said 
here that the Executive Committee, or 
Executive Board is the servant of the 
organization—not its dictator. 


“Madam President” should lead with- 
out being dictatorial; and, even though 
she is the highest ranking officer, her 
powers are limited, too. Unless the by- 
laws give her the power to appoint com- 
mittees, she does not have that power. 
Unless the bylaws provide that she is 
ex-officio a member of all committees 
(except the nominating), she is not ex- 
officio. She does not have the power to 
stop debate, nor does she ever appoint 
the nominating committee. 


“Madam President” does have the 
right to vote. Contrary to the mistaken 
idea that a president, because of her po- 
sition, does not vote, Mr. Robert tells 
us that it is membership, and not officer- 
ship that gives one the privilege of 
voting, and that the president always 
votes when voting is by ballot, and in 
the case of a roll call vote her name is 
called last and she declares her vote. She 
votes to make a tie or to break a tie; 
but she is not compelled to vote. 


Happy families are those that work 
together, play together, and share the 
successes—and failures—of all. For of- 
ficial families,” to really be happy and 
achieve a goal, every member must take 
an interest in the work of all the rest, 
even though their own task is of primary 
importance to them. “Every mother 
crow thinks her crow is the blackest,” 
and this is as it should be; but let this 
not blind us to the fact that in unity of 
purpose there is strength, and together- 
ness bears wonderful fruit. 
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AGENDA: 


WEDNESDAY, JULY 17, 1957 
( Pre-Convention ) 
10:00 A.M.—Registration 
1:00 P.M.—Workshops 
to 1:00 to 2:30—Secretaries in the Legal 
4:30 P.M. Profession 
—Parliamentary Procedure 
—Color Dynamics 
—Secretaries in Industry 
3:00 to 4:30—Secretaries in the Medical 
Profession 
—Parliamentary Procedure 
—Color Dynamics 
—Secretaries in Govern- 
ment Services 
6:30 P.M.—Chapter-at-Large Dinner Meeting (to be 
attended by members of the Chapter-at- 
Large and the Association Board of Direc- 
tors ) 
8:30 P.M.—Reception and Open House 


THURSDAY, JULY 18, 1957 
7:00 A.M.—Registration 
9:00 A.M.—Opening Ceremonies 

—Memorial Service 

—Keynote Speaker: Mr. Jim Low, National 
Association of Manufacturers 

—Presentation: President, Board of Direc- 
tors, Executive Secretary 

—Announcement of Registration 

—Rules of Convention 

—Agenda 

—Announcements 

12:00 Noon—Recess for Lunch 
1:30 P.M.—Reconvene 

—Recess convention of National Secretaries 
Association 

—Second Annual Meeting, National Secre- 
taries Home Association 

4:30 P.M.—Adjournment of Meeting, National Secre- 

taries Home Association 

—Reconvene Convention of National Secre- 
taries Association 

—Announcements 

—Recess 

7:30 P.M.—Secretary of the Year Contest 
—Reception 
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Complying with Article XII, Section 5, of our Association 
Bylaws, Secretary Margaret Treanor hereby announces the 
following as the proposed business agenda for the Twelfth 
Annual Convention of The National Secretaries Association 
(International), to be held at the Hotel Sheraton-Jefferson, 
in St. Louis, Missouri, beginning July 17, 1957, with the 
official opening at 9:00 a.m., Thursday, July 18, 1957: 


ficial call to Convention 


Convention Theme: “WE CAN BE BETTER THAN WE ARE” + 


FRIDAY, JULY 19, 1957 
7:00 A.M.—Registration 
9:00 A.M.—Reconvene 
—lInvocation 
—Announcement of Registration 
—Report of Nominations Committee 
Introduction of Candidates 
(Voting polls open 12:00 noon to 5:00 
p.m., Friday ) 
—Report of Rules and Bylaws Committee 
12:00 Noon—Recess for Lunch 
1:30 P.M.—Reconvene 
—Resume Report of Rules and Bylaws Com- 
mittee 
—Announcements 
4:30 P.M.—Recess 
6:30 P.M.—Certified Professional Secretaries (CPS) 
Dinner (Invitational) (Free evening for 
general membership ) 
SATURDAY, JULY 20, 1957 
8:00 A.M.—Registration 
9:00 A.M.—Reconvene 
—lInvocation 
—Announcement of Registration 
—Presentation of Standing Rules 
—Report of Resolutions Committee 
—"“SO MUCH A PART OF YOU” (Panel: 
Association Board of Directors ) 
—Announcements 
12:00 Noon—Recess for Lunch 
1:30 P.M.—Reconvene 
—Report of the Institute for Certifying Sec- 
retaries 
2:00 P.M.—World Affairs Speaker: Mr. Howard 
Whidden, Foreign Editor, Business Week 
3:00 P.M.—Call for unfinished business 
—New Business 
—Announcement of 1959 Convention Site 
—Announcement of Director, National Sec- 
retaries Home Association 
—Announcement of 1957-58 Association 
Officers 
—Other Announcements 
4:30 P.M.—Recess 
7:30 P.M.—Installation Banquet 
Introductions 
Presentation of Awards 
Installation of Officers 
Official Adjournment 
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Candidates for Association Offices 


President . . . 





: é i 
Clare H. Jennings 





District 


Lily A. Okura Marie E. Bishop ) 1C€ P Ne esidents al oct Jo Maes Knoerr 


Northwestern District Southwestern District Southwestern District 
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Frances M. Alley Ethel Ambler Evelyn G. Day Rosa Miller 
Southwestern District Northeastern District Great Lakes District Southeastern District 





Secretary ... 





Director, The National 
Secretaries Home Association .. . 





Mary Lenting Schanz Mary Hurst 
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CANDIDATE FOR ASSOCIATION PRESIDENT 
MIss CLARE H. JENNINGS 
Chicago, Illinois 


Education: cap ; 
Graduate of Alvernia High School, Chicago, Illinois, On-the-job 
training and tutoring. Passed CPS examination in 1951. 


Employment: 
— ne to Charles Bayard Hankel, Jr., attorney-at-law, 
7 years. 


Previous—10 years’ secretarial experience in scientific and con- 
struction fields. 
NSA Activities: 

Member since April, 1947. Lake Shore Chapter Bulletin Editor, 
1947-49. Lake Shore Chapter Vice President, 1948-49. Lake Shore 
Chapter President, 1949-51. Member and/or Chairman of various 
Lake Shore Chapter Committees, 1947-53. Illinois Division Ad- 
visor, 1951-52. Illinois Division President by appointment, 1952- 
53. Illinois Division President by election, 1953-55. Procured and 
installed Moline-Rock Island Chapter, 1952. Chairman, National 
Editors Committee, 1949-51. Northeastern District Vice President 
by appointment, to fill unexpired term May-July, 1955. North- 
eastern District Vice President and Second Vice President, 1955-56. 
Great Lakes District Vice President and First Vice President, 1956- 
57. Attended nine Association Conventions and every local Region- 
al and Division Meeting. 

Platform on Association Affairs: 
To lend complete support and effort to the fulfillment of all pro- 
grams and projects of the Association and, particularly, to: 

a. Bring NSA membership to all qualified secretaries in the 
United States and in other lands, broadening so far as prac- 
ticable the international aspects of our Association; 

b. Continue the Association’s efforts to upgrade the secretarial 
profession by upgrading the standards of those in the profes- 
sion; 

c. Provide unusual opportunities for education through Associa- 
tion sponsorship of institutes, forums, workshops, etc.; 

d. Continue the increase in recognition of the professional aims 
of the Association; 

e. Further broaden interest in and appreciation of the CPS pro- 


gram, 
f. Continue the development of the Retirement Home project, 
so that it may be brought to a timely reality; and 
Bring to fuller utilization the potentialities of our division 
structure, at the same time maintaining the autonomy of the 
chapters. 


CANDIDATE FOR ASSOCIATION PRESIDENT 


MRS. ELEANOR LAVELLE 
Houston, Texas 
Education: 

Graduate of Thomas Jefferson Senior High School, Port Arthur, 
Texas. Graduate of Elliott's Business College, Beaumont, Texas, 
majoring in secretarial science. Refresher course, Lamar State Col- 
~~ of Technology, Beaumont, Texas. Passed CPS examination, 
1954. 

Employment: 

Present—Secretary to W. A. Griffin, president, Daniel Orifice 
Fitting Co., Houston, Texas. 

Previous—Owner and Operator, Eleanor Lavelle Secretarial Serv- 
ice, Port Arthur. Ten years in maritime, shipping, engineering, 
insurance, and legal fields. 

NSA Activities: 

NSA member since August 1948. Chairman of Chapter Ways & 
Means, Social, Civic Affairs, and Membership Committees. Co-editor 
and editor of Chapter bulletin. Chapter Recording Secretary. Chap- 
ter Vice President. Chapter President. Chairman of Division Mem- 
bership Committee during organizational period, 1952-53. Division 
Secretary 1953-54. Division President 1954-55. Chairman, Texas- 
Louisiana-New Mexico Regional Meeting, sponsored by Port Arthur 
Chapter. Chapter Secretary of the Year 1954. Attended four Asso- 
ciation Conventions, five Division Meetings, and six Regional Con- 
ferences. Southwestern District Vice President, 1955-56 & 1956-57. 
Platform on Association Affairs: 

To promote and support, to the best of my ability, all aims, 
ideals, projects, and departments of The National Secretaries Asso- 
ciation (International), striving to realize the greatest possible 
benefits for all members at all times. 


CANDIDATE FOR 
NORTHWESTERN DISTRICT VICE PRESIDENT 


Mrs. LILY A. OKURA 
Omaha, Nebraska 


i] 


Z. 


22 





Education: 

Graduate Polytechnic High School, Long Beach, California. Long 
Beach Secretaria! College. Certificate from Hospital Administrator's 
Secretaries Institute. 

Employment: 

Present: Administrative Secretary to Duane E. Johnson, hospital 
administrator and Charles E. Richards, M.D., assistant superinten- 
dent, University of Nebraska, College of Medicine and Hospital. 

Previous: (Covers past 14 years only.) Secretary to Dr. Franz 
Plewa, psychiatrist, Father Flanagan’s Boys Home, Welfare Depart- 
ment, Boys Town, Nebraska (1942-1947). Secretary to Executive 
Director, Office Manager, Building Manager, Omaha YWCA 
(1947-1953). 

NSA Activities: 

NSA member Ak-Sar-Ben Chapter since 1949. Chairman, Employ- 
ment Committee, 1950-51. Chapter Treasurer, 1951-52. Chapter 
Vice President and Program Chairman, 1952-53. Chapter President, 
1953-54. Delegate to Association Convention in Seattle, 1953. 
Chairman, Chapter Ways & Means Committee, 1954-55. Chairman, 
Association Rules & Bylaws Committee, 1954-55. Chairman, 
Scholarship Fund Fashion Show, 1954-55. Alternate Delegate to 
Association Convention in Chattanooga, 1955. Panel Member— 
Secretaries Seminar, University of Omaha, 1955. Finalist in ‘Secre- 
tary of the Year” Contest at Chattanooga, 1955. Featured in May 
issue of Charm Magazine “Women at Work” 1955. Panel Mem- 
ber—High School Career Day and NOMA, 1956. Northwestern 
District Vice President, 1956-57. Attended Regional Conferences 
and Division Meetings. 

Other Affiliations: 

Member, Fairview Presbyterian Church. Member, Mariners, Natl. 
Presbyterian Organization (Skipper, Omaha Presbytery). YWCA 
—Served two years, Chairman, Inter-Club Council Committee. 
Chairman, Supervisory Committee, University of Nebraska, College 
of Medicine and Hospital Credit Union (1956-57) (Served as 
General Chairman, 1955 and 1956 Annual Meeting). Nebraska 
Welfare Association. Conference of Christians and Jews (Received 
Achievement Award, 1949). American Red Cross. Japanese Ameri- 
can Citizens League (Held all offices on chapter level and served 
one year, Central Region Vice President). Presently serving two- 
year period as Secretary to the National Board. Civil Defense: Ap- 
peared as speaker to: Women’s Division, Chamber of Commerce; 
AAUW; Quota Club; Nebraska Welfare Assn.; all church denom- 
inations; Business Sororities and TV studios. 

Platform on Association Affairs: 

To promote and support—All NSA policies as set out by Chap- 
ter, Division, and Association levels; International relationships; 
Understanding between business management and the secretarial 
profession; Public relations for NSA through media, such as TV, 
radio, and newspapers. To encourage—The membership to par- 
ticipate in Chapter, Division, and Association programs; A closer 
relationship between Chapter, Division, and Association; Every 
qualified member to achieve the status of CPS; A better understand- 
ing of The National Secretaries Home Association so that we may 
attain our goal; Members to interest all qualified secretaries in join- 
ing The National Secretaries Association (International). 


CANDIDATE FOR 

SOUTHWESTERN DISTRICT VICE PRESIDENT 
Mrs. MARIE E. BISHOP 

Oakland, California 

Education: 

High School Graduate (valedictorian). Graduate, Armstrong 
Business College, Berkeley, California, with Executive Secretary 
Certificate. University of California Extension classes in public 
speaking, economics, human relations in business, office manage- 
ment, and business organization. Passed entire CPS examination in 
1955. 

Employment: 

Present: Executive Secretary to the President, Grove Valve & 
Regulator Company, western subsidiary of Walworth Company, 
New York City. 

Previous: Six years with Henry J. Kaiser Company as legal sec- 
retary and as administrative assistant to Manager, Pension Invest- 
ment Trusts; sixteen years prior experience as secretary, office man- 
ager, and corporate secretary in the fields of law, shipping, indus- 
trial relations, personnel. 

NSA Activities: 

NSA member since 1946; charter member Lake Merritt Chapter, 
Oakland. Chapter offices held: 1946-47 Vice President (Program 
Chairman). 1947-48 Chairman, Rules & Bylaws. 1948-49 Corre- 
sponding Secretary. 1949-50 Recording Secretary. 1950-51 Public 
Relations Representative. 1951-52 2nd Vice President (Bulletin 
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Editor). 1952-53 1st Vice President (Program Chairman) 4 term. 
1952-53 President 14 term. 1953-55 President. (Also served as 
member of ways & means, education, publicity, and membership 
committees.) Division offices held: 1955-57 President. Attended 
five Association Conventions—three as delegate. (Served on Asso- 
ciation Convention panel, 1956 Convention.) Attended five Cali- 
fornia-Arizona Regional Conferences. (Conducted panel on chapter 
organization and officer duties at 1956 Conference.) Attended all 
California Division Meetings. Attended all but one California Pub- 
lic Relations Meetings. 

Platform on Association Affairs: 

To serve all members of NSA by cooperating with other mem- 
bers of the Association Board in active promotion of NSA’s aims 
and purposes through national projects and policies, and especially: 
To promote greater development of the division level of NSA’s ad- 
ministration so that it will become a more effective means of assist- 
ance to chapters; To encourage greater participation in our CPS 
program by our membership; To work for a comprehensive public 
relations program at all levels to further the recognition of our 
profession as such by management and by education! institutions; 
To maintain contact with the membership, especially in the South- 
west, so that all will be kept properly informed of the Association’s 
activities. 

Other Activities: 

Member, Berkeley Women’s City Club (associate director of 
choral group). Member, Delta Psi Omega, national dramatic so- 
ciety. Member, California Professional Service Association. 


CANDIDATE FOR 
SOUTHWESTERN DISTRICT VICE PRESIDENT 


Mrs. JO MAES KNOERR 
Long Beach, California 
Education: 

Graduate, Washington Irving High School, New York City. 
Graduate, various business & language courses, Long Beach City 
College, Long Beach, California. Passed five sections CPS examina- 
tion. 

Employment: 

Present—Secretary to President of Dumont Aviation Associates, 
Long Beach, California. Duties include formulating of company 
policies and procedures, and coordinating of corporate activities of 
various subsidiaries. 

Previous—Twenty years’ experience in secretarial and allied 
fields. First employed at International Exhibit, NYC. Stenographer 
in office of President of Motion Picture Theaters Chain, 1932, 
Ghent, Belgium. Secretary to the president of that corporation, 
1934, Ghent, Belgium. Manager, largest theater in Ghent, Belgium, 
“Cinema Capitole,” 1935. Secretary to owner of wholesale gift shop, 
New York. Secretary and credit manager, Dunhills, Men’s Clothing 
Shop, Huntington, W. Va., two years. Secretary to Rent Director, 
OPA, Charleston, W. Va. Secretary to District Director, OPA, Los 
Angeles, Calif. 1946. Secretary to I. Henry Harris, Jr., attorney, 
Los Angeles, with complete charge of office, 1947-1952. 

NSA Activities: 

Charter member of Charleston Chapter, Charleston, W. Va., 
1944. Member of Committee which initiated Kanawha Valley An- 
tique Show, a yearly fund-raising project. Charter member of Los 
Angeles Chapter, 1947. Chapter Treasurer, 1947-48. Registrar for 
Association Convention, 1948. Transferred to Queen Beach Chap- 
ter, Long Beach, Calif., 1949. Has been a member or chairman of 
all standing committees during membership in three chapters. Edi- 
tor of Chapter Bulletin, 1951-52. ICC Representative for Queen 
Beach Chapter, 1952-53. Southwest District Reporter for The Sec- 
retary, 1952-53. Appointed first California Division President, 
1953. California Division President (elected) 1953-54. Chairman, 
Chapter Nominating Committee, 1955. Chairman, Chapter Mem- 
bership Committee, 1955-56. Member, Association Bylaws Com- 
mittee, 1955-56. California Division Historian, 1955-56. President, 
Queen Beach Chapter, 1956-57. Has attended three Association 
Conventions (delegate twice). All four Division Meetings. Nearly 
all ICC meetings held in southern California and later Public Rela- 
tions meetings. Has attended several Regional Conferences. Has 
been on radio and television broadcasts for many NSA functions. 
Other Affiliations: 

2nd Lieutenant, Civil Air Patrol, acting as Intelligence Officer for 
Charleston, W. Va. Squadron, 1942-1946. Instructor of Morse Code 
and organizer of Civil Air Patrol Units in W. Va. Presently mem- 
ber, South Coast Orchid Society, Hdq. San Gabriel, Calif. Has ap- 
peared on numerous radio and television broadcasts for Civil Air 
Patrol. Member of Ground Observer Corps. Secretary to National 
Office Management Assn., Long Beach Chapter, 1956-57. 
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Platform on Association Affairs: 

To work constantly for the betterment of NSA and the advance- 
ment of the secretarial profession; To actively support and promote 
Association policies and projects; To maintain at all times a close 
relationship among Association, Division, District, and Chapter 
organizations; To represent the ‘chapters of the Southwestern Dis- 
trict, striving to integrate their wishes with those of other Districts 
for the good of the entire Association. 


CANDIDATE FOR 
SOUTHWESTERN DISTRICT VICE PRESIDENT 


MISS FRANCES M. ALLEY 
Wichita, Kansas 
Education: 

High School Graduate, 1941. Elected to National High School 
Honor Society. Graduate Business Preparatory School, 1942. CPS 
Refresher Course, University of Wichita. Passed five sections CPS 
examination. 

Employment: 

Present: Secretary to Wayne M. McVay and Thomas H. Peddie, 
architects, firm of McVay, Peddie, Schmidt, and Stone. 

Previous: Private Secretary to Lorenz Schmidt, architect, until 
his death, 1942-1952. 

NSA Activities: 

NSA member (Minisa Chapter) since February 1944. Chapter 
Treasurer. Chapter Recording Secretary. Chapter Vice President. 
Chapter President. Chairman, various Chapter Committees, includ- 
ing NSW. First Kansas Division President, two terms. Southwest- 
ern District ICC Chairman. Southwestern District Reporter to The 
Secretary. Attended eight Association Conventions, as well as nu-- 
merous Regional and Division Meetings. 

Other Affiliations: 

Member of Auxiliary to Veterans of Foreign Wars, Post 112. 
2nd Lt. and Asst. Adjutant of Headquarters Staff, Kansas Wing, 
Civil Air Patrol. 

Platform on Association Affairs: 

To further the programs and goals of the Association by working 
closely with the Divisions and Chapters and keeping them informed 
on all Association affairs. To continue the Association programs of 
education and CPS. To increase membership in the Association and 
maintain the high standards for membership. To work closely and 
harmoniously with other members of the Association Board for the 
good of all members. To continue to elevate the secretarial profes- 
sion through all programs of the Association. 


CANDIDATE FOR 

NORTHEASTERN DISTRICT VICE PRESIDENT 
Miss ETHEL AMBLER 

Philadelphia, Pennsylvania 

Education: 

Kensington High School for Girls, Philadelphia, Pa. Secretarial 
course at Strayers College, Philadelphia. Evening courses in various 
subjects, such as French, English, Grammar, etc., Philadelphia High 
Schools. Special Course at Peirce School of Business, in preparation 
for CPS examination. Passed part of CPS examination. Plans to re- 
take sections not passed later. (Ineligible to retake while serving 
as Association officer). Has attended all CPS study courses spon- 
sored by Philadelphia Chapter. 

Employment: 

Present: Secretary to Vice President and General Manager, Henry 
Disston Division of H. K. Porter Co., Tacony, Philadelphia, Pa. 

Previous: Before Disston Company was acquired by H. K. Porter 
Company, worked as secretary to Executive Vice President, the 
President, and the Chairman of the Board of Disston & Sons for 
over 24 years. 

NSA Activities: 

Charter member, Penn Treaty Chapter, 1949. Chairman, Ways 
& Means Committee. Chapter Recording Secretary. Chapter Report- 
er, 1951-52. Chapter President, 1952-53 and 1953-54. Division 
Secretary, 1954-55. Chairman, Division Home Committee, 1955-56. 
Has also served as member of various other Chapter committees. 
Attended all Association Conventions, Division, and Regional Meet- 
ings, since 1949, with only one exception. 

Platform on Association Affairs: 

Will uphold all principles of The National Secretaries Associa- 
tion (International) and continue to work for the best interests of 
the Association as a whole, for the Chapters and Divisions which 
make up the Association, and for those Chapters and Divisions 
comprising the Northeastern District in particular. Will at all times 
strive to further harmony and interest between Chapters and Divi- 
sions. 
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CANDIDATE FOR 

GREAT LAKES DISTRICT VICE PRESIDENT 
Mrs. EVELYN G. DAY 

Middletown, Ohio 

Education: 

Graduate Union High School, New Castle, Pennsylvania. Gradu- 
ate of University of Cincinnati Evening College, with Bachelor of 
Science degree in Commerce. 

Employment: 

Present: Personal Secretary to Chairman of the Board of Armco 
Steel Corporation, Middletown, Ohio. 

Previous: Secretary to the Controller and to the Treasurer, Armco 
Steel Corporation. 

NSA Activities: 

Chairman, Education Committee, three years. Chapter Boss Night 
Chairman. Chapter President, two years. Organized first Secretarial 
Institute held by Miami University. Division Vice President, 1953- 
54. Division President, 1954-55, 1955-56. Division Chairman, Na- 
tional Affairs Committee, 1956-57. Chairman, Association Mem- 
bership Committee 1956-57. Has participated in Division and Dis- 
trict programs, and attended Division, District, and Association 
Conventions. 

Other Affiliations: 

Elected member of Delta Mu Delta, honorary fraternity, Uni- 
versity of Cincinnati's Evening College. International President and 
Treasurer of social sorority. Currently member of its Advisory 
Board only. Served as Chief Business Advisor of a Junior Achieve- 
ment Company five years; one year her company won N. Y. Stock 
Exchange Annual Report Award for best annual report. Now serv- 
ing as Secretary of the Board of Directors of Junior Achievement. 
Treasurer and Chairman of Finance, Armco Girls Assn. Member 
Phi Kappa Epsilon, University of Cincinnati. Member Business & 
Professional Women. Member Delta Chi Sigma Sorority (social 
sorority ). 

Platform on Association Affairs: 
To build up and advance the interests and ideals of NSA. 


CANDIDATE FOR 

SOUTHEASTERN DISTRICT VICE PRESIDENT 
Miss ROSA MILLER 

Hickory, North Carolina 

Education: 

Graduate Chester High School, Chester, South Carolina. Com- 
pleted secretarial course, Anderson College, Anderson, South Caro- 
lina. 

Employment: 

Present—Secretary to President and General Manager of Western 
Carolina Furniture Co., Inc.; also Corporate Secretary, member of 
Board of Directors, and Office Manager, two years. 

Previous—With Carolina and Northwestern Railway Company 
in accounting and transportation departments, 17 years; Legal sec- 
retary, one year. 

NSA Activities: 

NSA member since 1948, missing only two chapter meetings. 
Chapter President 1949-51. Corresponding Secretary 1953. Served 
on all Chapter Committees. Chairman, Division Rules & Bylaws 
Committee 1952-53. President, Carolinas Division, 1953-55. Served 
on Association Nominations and Scrapbook Committees. District 
Reporter to The Secretary, 1955-56. Southeastern District Vice 
President, 1956-57. Attended six Association Conventions, six Dis- 
trict Meetings, four Regional Conferences, and seven Division 
Meetings. 

Other Affiliations: 

Member of choir First Presbyterian Church, Hickory, N. C. Serv- 
ing second term as Director of Tri-County TB Assn. Served County 
March of Dimes Drives. 

Platform on Association Affairs: 

To continue to further the projects, aims, and purposes of the 
Association. To strive for closer harmony between all units. To pro- 
mote CPS and the Home project. To keep all members fully in- 
formed, thereby stimulating more interest and stabilizing member- 
ship. To work with the Board of Directors to the best interest of 
NSA and its members. 


CANDIDATE FOR ASSOCIATION SECRETARY 


MISS MARIE STARR 
Fort Lauderdale, Florida. 
Education: 

Graduate of Peabody High School, Pittsburgh, Pennsylvania. 
Night School—University of Pittsburgh (School of Business Ad- 
ministration) 24% years. Various night school courses, 11 years. 
Presently taking AIB courses. Passed part of CPS—retaking. 
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Employment: 

Present—Secretary to Mr. Harry A. Judge, executive vice presi- 
dent, Fidelity National Bank, West Fort Lauderdale. 

Previous—Secretary to Director of Purchases, H. J. Heinz Com- 
pany, four years. Secretary to Vice President, Morris Knowles, Inc., 
Engineers, 314 years. Secretary to Asst. Vice President and District 
Manager, Allied Building Credits, Inc., four years. All in Pitts- 
burgh, Pa. 

NSA Activities: 

NSA member since 1951 (Pittsburgh Chapter). Fort Lauder- 
dale Chapter: Moved to Fort Lauderdale in April of 1953 and 
organized chapter in September of 1953. President 1953-55. Chair- 
man of most committees in first year of organization. Chapter’s 
entrant in 1954 “Miss Southeastern District’’ Contest. Judged 
Scrapbook Contest at Association Convention, 1955 (substituted 
for S. E. District committee member). Delegate to Association 
Convention two years. Delegate to District Conference two years. 
Delegate to Division Meeting two years, having attended three 
Division Meetings. Elected Division President—1955; now serving 
second term. Chairman, 1955 Southeastern District Conference in 
Fort Lauderdale. Represented S. E. District on Officers’ Clinic Panel 
at Association Convention in 1956. Represented NSA at BPW Bi- 
ennial Convention, Miami Beach, July 1956. Coordinator of Work- 
shops at Southeastern District Conference in Baltimore, 1956. In- 
cluded in first edition of “Florida’s Women of Distinction,” 1956, 
as a result of NSA activities in Fort Lauderdale. Selected Chapter 
Secretary of the Year 1956, at Annual Executive Night Dinner. 
Other Affiliations: 

Member of St. Anthony’s Church. Corresponding Secretary, 
Greater Fort Lauderdale Swimming Association, 1955-56-57. Sec- 
retary of Finaba Club, 1956. Member of Parent-Teachers Associa- 
tion. Member of American Institute of Banking. 

Platform on Association Affairs: 

To solidify Division organization (bringing about a more. com- 
plete understanding of the duties and status of Divisions and Divi- 
sion Committees). To stabilize membership (not only to interest 
qualified secretaries, but to retain many members who are leaving 
the Association each year; this to be done through establishing 
interesting programs on an Association basis). To keep entire mem- 
bership informed about Association matters. To establish more 
comprehensive educational programs for the Chapters. To cooperate 
in the National Secretaries Home Project to reach our goal at the 
earliest possible moment. To continue to encourage members to 
participate in the CPS program. To interest business in NSA by 
programs designed to show the benefits to be derived by industry 
in the employment of NSA members. 


CANDIDATE FOR DIRECTOR 

THE NATIONAL SECRETARIES HOME ASSOCIATION 
Representing Great Lakes District 

Mrs. MARY LENTING SCHANZ 

Kalamazoo, Michigan 

Education: 

Graduate of Bangor High School, Bangor, Michigan. Parsons 
Business College, Kalamazoo, Michigan. Has attended chapter- 
sponsored educational classes. 

Employment: 

Present—Secretary to Dr. Edwin M. Williamson, psychiatrist, 
two years. 

Previous—Secretary to Vice President & General Manager, Mc- 
Namara Motor Express, five years. Secretary to Postmaster, Kala- 
mazoo, Michigan, 18 years, 12 years of which she was Supervisor 
in Charge of Personnel in addition to her secretarial duties. 

NSA Activities: 

Charter member Kalamazoo Chapter, February 1946. Member 
of Education Committee and Bylaws Committee. Chairman, Mem- 
bership Committee. Chairman, National Secretaries Week Commit- 
tee. Editor of bulletin, two terms. Chapter Corresponding Secretary. 
Chapter President, two years. State Advisor. Served on Division 
Membership & Nominating Committees. Served on National Com- 
mittee on Jurisprudence, 1949. Runner-up for Secretary of the 
Year, 1952. Presently serving as member of Chapter Membership 
Committee. Served on National Catalogue Reference Committee, 
1951. General Chairman, 1953 Regional Meeting (Kalamazoo). 
Chapter Delegate to 1948 Regional Meeting. Chapter Delegate to 
1949 National Convention. Has completed five sections of CPS 
examination (retake one section in May). Organized and installed 
Huron Valley Chapter, Ann Arbor, as “Special” Registrar. Did all 
prelimiary work on organization of Fruitland Chapter, Benton 
Harbor-St. Joseph—final completion and installation of Chapter 
assisted by Kalamazoo Chapter. 

Other Activities: 
Member St. Monica Catholic Church. Member of Workers of St. 
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Monica. American Red Cross Motor Corps. While with Post: Office 
was Secretary-Treasurer of Supervisors’ Association for two years. 
General Chairman, Post Office Supervisors’ State Convention, 1953. 


CANDIDATE FOR DIRECTOR 

THE NATIONAL SECRETARIES HOME ASSOCIATION 
Representing Great Lakes District 

Mrs. MARY HURST 

Toledo, Ohio 


Education: 

Graduate of Wauseon High School, Wauseon, Ohio. Graduate 
of Tri-State Business College, Toledo, Ohio. Completed part of CPS 
examination and is re-taking several sections in May, 1957. 
Employment: 

Present—Secretary to Robert A. Hurst, CPA, 20 years. 

Previous—Has worked in secretarial field since 1926; The Cen- 
tral Ohio Paper Co., Toledo, Ohio, nine years. 

NSA Activities: 

Charter member, Glass City Chapter, 1945. Chairman of numer- 
ous Chapter committees. Chapter Treasurer—three years (two dif- 
ferent terms). Chapter President—two years. General Chairman of 
Ohio Division Meeting held in Toledo, 1953. Division Secretary, 
one year. Chairman of Special Committee on Welfare for Ohio. 
Chairman, Association Secretaries Week Committee. Presently 
serving as member of Division National Affairs Committee. 


DATES TO REMEMBER 


Annual Convention 
Time: July 17-20 
Place: St. Louis, Missouri 
Hostess: St. Louis Chapter 
Southeastern District 
Alabama Division 
Time: May 24-26 
Place: The Reich Hotel, Gadsden 
Hostess: Gadsden Chapter 
Carolinas Division 
Time: May 17-19 
Place: Washington Duke Hotel, Durham, N. C. 
Hostess: Durham Chapter 
Delaware-Maryland-D.C. 
Time: May 17-19 
Place: Hotel Alexander, Hagerstown, Md. 
Hostess: Hager Chapter (Hagerstown, Md.) 
Florida Division 
Time: May 24-26 
Place: The Golden Gate Hotel, Miami Beach 
Hostess: Miami Chapter 
Georgia Division 
Time: May 24-26 
Place: The Bon Air Hotel, Augusta 
Kentucky Division 
Time: May 17-19 
Place: Frankfort, Kentucky 
Virginia Division 
Time: May 24-26 
Place: The Ingleside Inn, Staunton 
Northeastern District 
New York State Division 
Time: May 24-26 
Place: Hotel Statler, Buffalo, N. Y. 
Pennsylvania Division 
Time: June 7-9 
Place: Hotel Sterling, Wilkes-Barre, Pa. 
New England 
Time: June 7-9 
Place: Hotel Statler, Hartford, Conn. 
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Division Meetings 
Utah-Idaho-Wyoming Division 
Time: May 4-5 
Place: Pocatello, Idaho 
Hostess: Teepee Chapter 
Colorado Division 
Time: May 18-19 
Place: Hotel Congress, Pueblo, Colorado 
Hostess: Kachina Chapter 
Iowa Division 
Time: May 25-26 
Place: Cedar Rapids, lowa 
Hostess: A. N. Palmer Chapter 
Minnesota Division 
Time: May 25-26 
Place: St. Cloud, Minnesota 
Hostess: Quarry Chapter 
Nebraska-South Dakota Division 
Time: May 25-26 
Place: Fremont Country Club, Fremont, Nebraska 
Hostess: Pioneer Chapter 
Great Lakes District 
Wisconsin Division 
Time: May 3-4 
Place: Hotel Racine, Racine, Wis. 
Hostess: Racine Chapter 
Michigan Division 
Time: May 17-19 
Place: Michigan Union, Univ. of Michigan Campus, 
Ann Arbor, Mich. 
Hostess: Huron Valley Chapter 
Ohio Division 
Time: May 24-26 
Place: St. Francis Hotel, Canton, Ohio 
Hostess: Codi Chapter, Canton, and Massillon Chapter, 
Massillon 
Southwestern District 
Missouri Division 
Time: May 17-19 
Place: Elms Hotel, Excelsior Springs, Missouri 
Arizona-New Mexico Division 
Time: May 24-26 
Place: La Posada Inn, Santa Fe, New Mexico 
California Division 
Time: May 24-26 
Place: Lafayette Hotel, Long Beach, California 





THE NEED FOR A CERTIFYING PROGRAM 

IN ANY PROFESSION 

(continued from page 17) 

learned in your field. Then ask for measurement and certi- 
fication because you are unique. Not many of you exist. 
Rarity makes a thing priceless, always in demand. The total 
number of all professional people as compared to all others 
is very small. But in their hands is the destiny of mankind. 
There will always be plenty of people to do; there will al- 
ways be too few who can think. Which, in your case, shall 
it be? 

Society rarely appreciates fully the very great sacrifice 
and contribution the devoted members of our professions 
have made to hand us the heritage of this greater intelli- 
gence and talent. These idealists point the way toward a 
better and much more significant civilization. You too can 
be a part of this very important professional society— 
granted you have the talent and the heart for it. 
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NEWS FROM THE FIVE CORNERS OF THE NSA 


NEWS...NEWS...NEWS...NEWS...NEWS 





DOROTHY STEPAN 
Lincoln, Nebraska 
531 South 18th St. 


Apt. 309 


NORTHWESTERN DISTRICT 








“Learn a Better Living” was the theme 
of the fourth annual Workshop at the 
University of Washington, sponsored by 


Sacajawea Chapter (Seattle, Wash.), 
and attended by 365 secretaries. Person- 
nel supervisors, attorneys, educators, and 
authorities on finance, world affairs, and 
good grooming discussed facts pertain- 
ing to the role of the modern business 
woman. 

A record-breaking attendance sparked 
the twelfth annual Boss Night of St. 
Paul Chapter (Minn.). In keeping with 
the theme “An Enchanted Evening in 
Hawaii,” table centerpieces were large 
wooden bowls filled with tropical fruits, 
leis were provided for everyone, waiters 
wore Hawaiian grass hats, a Waikiki 
trio furnished a background of Hawai- 
ian melodies, and the menu was printed 
in Hawaiian. Professor Paul H. Cash- 
man, University of Minnesota, explained 
“The Art of Listening.” After hula 
dances by a native Hawaiian, the party 
concluded with everyone singing “Aloha 
Oe.” At the March meeting, Mrs. Ethel- 
yn Essler, president, discussed the new 
northwest television channel, KTCA-TV, 
which will be devoted to educational 
programs. 

Denver Chapter (Colo.) held its third 
annual Secretaries Workshop on April 
26-27 at the University of Denver. Items 
on the program were an address by Mr. 
Sam G. Russell, office equipment ex- 
hibits, an IBM film “The Right Touch.” 
The Chapter Secretary of the Year was 
announced. 

Appropriately choosing “Spring” as a 
theme, members of Minn-Arrow Chap- 
ter (Duluth, Minn.) honored their em- 
ployers at the eighth annual Big Wheel- 
Little Wheel dinner. Guest speaker was 
Mayor Eugene Lambert. 

Mrs. Joyce Sheehy of Bookcliff Chap- 
ter (Grand Junction, Colo.), secretary 
to the director of the exploration divi- 
sion of AEC, was awarded a $200 cash 
prize for superior work performance, 
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including authorship of a manual guide 
for preparing division reports. Local em- 
ployers and their secretaries, who are 
not NSA members, were invited to the 
chapter's March meeting to hear guest 
speaker Mrs. Theo Ann Goodrich on the 
topic “Get Along and Get Ahead.” 

Gopher Chapter ( Minneapolis, Minn. ) 
held a secretarial institute on March 23 
in cooperation with the University of 
Minnesota. Topics on the program were: 
Human Relations, The Art of Listening, 
Lighting and Color in the Office, Office 
Work Simplification, and Automation in 
the Office. Member Irene Kriedberg was 
presented the NOMA Merit Award Key 
and illuminated scroll. To be eligible for 
this award a member must earn 100 
merit points for chapter services. 

LaRamee Chapter (Laramie, Wyo.) 
held its ninth annual Boss Night dinner 
February 13. A “Carousel” theme was 
emphasized by presentation of the Rogers 
and Hammerstein musical. After a take- 
off on “This Is Your Life,’ humorous 
portrayal of the life of Mr. Ward 
Husted, manger of Northern Gas Com- 
pany, he was presented with the Five- 
year Boss award. Boss of the Year 
nominee was Mr. John Ball, chief of the 
Branch of Petroleum, Region III, U. S. 
Bureau of Mines. 

Eight new members were initiated 
into Cornhusker Chapter (Lincoln, 
Nebr.) at the March meeting. A white 
elephant sale added significantly to the 
treasury. 

A Seminar for Today’s Secretary, spon- 
sored by the University of Omaha, 
Nebraska, Omaha business teachers, and 
Omaha NSA Chapters ( Ak-Sar-Ben and 
Neboma ), was held March 23. “Imagi- 
nation: The Key to the Success of the 
Business Woman,” was the keynote 
speech delivered by Dr. Clyde Blanchard, 
past president of the Mountain-Plains 
Business Education Association. Mrs. 
Madeline Strony, education director for 
Gregg Publishing Division of McGraw- 
Hill Book Company, explained “The 
Secretary's Role in Supervision.” Also 
featured was Mr. Frederick H. Bucholz, 
president of Omaha Steel Works, speak- 
ing on “The Employer's View of an 
Executive Secretary”; and Mfrs. Lily 
Okura, NWVP, on “Education from the 
NSA Level.” Guests of Neboma Chapter 
were five business students, one from 
each of Omaha’s high schools. 

Mt. Rushmore Chapter (Rapid City, 


S. Dak.) was privileged to hear Mr. 
Thomas Parker, state attorney, discuss 
“The Secretary and Public Relations” in 
March. 

In April, Hawkeye Chapter (Des 
Moines, Iowa) observed its fifteenth 
anniversary, giving special recognition 
to all past presidents, thirteen of whom 
were present. The third annual Work- 
shop sponsored by the chapter at Drake 
University dealt with “Employer- 
Employee Relations.” Included on the 
program was a panel discussion on the 
film, “Communications — 5118,” on 
which members Dorathea Plambeck 
served as moderator and Jeanne Hen- 
wood presented the secretary's viewpoint. 
Chapter observance of NSW included 
the selection of Mary Fitzgerald, past 
president, as Secretary of the Week. 


Z. G. MCCANCE, CPS 
404 Hume Mansur Bldg. 
Indianapolis 4, Indiana 


GREAT LAKES DISTRICT 


Two hundred secretaries attended 
Wings Chapter’s (Dayton, Ohio) first 
Institute for Secretaries March 9. The 
theme was “An Investment in Know- 
ledge Always Pays the Best Interest.” A 
panel of business and professional men 
discussed, “Your Job Is What You Make 
It” and “Changing Trends in the Secre- 
tarial Profession.” A second panel on 
“Increased Knowledge Means Increased 
Efficiency” included business communi- 
cations by the manager of Dictaphone 
Corporation; business law by an attorney; 
and investments by an _ investment 
broker. 

Mary Beck of Detroit City Council 
was a guest speaker at Detroit Tran- 
script Chapter (Mich.) meeting. She is 
the first woman to be elected to the 
Council, and was elected president pro 
tem in 1951. The first woman to become 
acting mayor, Mrs. Beck has been an in- 
spiration to Detroit women and _ has 
proved women can share responsibility 
in government. 

Heart of the Nation Chapter (Terre 
Haute, Ind.) is sponsoring a six weeks’ 
course in speech training at Indiana 
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State Teachers College. James R. Boyle, 
of the speech department, will conduct 
the course. Included are problems of per- 
sonal speech improvement; standards of 
speech usage and common errors in 
enunciation, pronunciation and articula- 
tion; patterns of office communication, 
improvement, and effective telephone 
speech. 

Members of Kishwaukee Chapter 
(Sycamore, Ill.) helped the morale of 
the workers for the Heart Fund Drive 
Sunday, February 24, by serving refresh- 
ments. Two members participated in 
Career Day at DeKalb High School. 

The results of the appearances of Codi 
Chapter (Canton, Ohio) Speakers Bu- 
reau panel have been most gratifying. 
Principal Edward Masonbrink, McKin- 
ley High School, has requested the chap- 
ter’s cooperation in organizing a future 
secretaries club. He believes this would 
be the first such organization to be 
founded in a public high school in this 
country. Speakers are making individual 
appearances in the classrooms for further 
talks to the commercial students. The 
same panel, which has been so well 
received in high schools, presented the 
March chapter program. Twenty-two 
members are in the midst of a course in 
Business English and Letter Writing 
conducted by a teacher from Timken 
Vocational High School. 

Racine Chapter ( Wisc.) celebrated its 
second anniversary May 5. This young 
chapter is proud of a membership of 31. 

Local merchants cooperated with Ma- 
rion Chapter (Ind.) in observing Secre- 
taries Week with window displays and 
acknowledgments in their ads. The high- 
light of the week was a workshop on 
April 23 presented by the School of 
Business, Ball State Teachers College, 
Muncie, Indiana. Attending were local 
secretaries and about 100 commercial 
students representing all high schools of 
the county. 

The fourth annual Workshop of Lake 
Shore Chapter (Chicago, Ill.) took place 
April 13. Classes in Accounting, Busi- 
ness Administration, Business Law, Hu- 
man Relations, and Secretarial Pro- 
cedures were presented. The lecturers 
(or moderators) for the respective sub- 
jects were Arthur J. Stillman, CPA; 
Albert J. Escher, business manager of 
American Institute of Banking; William 
S. Blatt, attorney; Mrs. Anne Kelley, 
chapter member, who has taught Human 
Relations; and LaVerne Kruggel, CPS, 
chapter member. Beauty consultant Mrs. 
Vera Voyta gave “Pointers to Poise.” 
The program concluded with “Attempt 
More” by E. W. Boehm, Jr., president of 
E. W. Boehm Company; “Expect More” 
by Wilbert E. Scheer, personnel director, 
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Blue Cross-Blue Shield; and “Achieve 
More” by Helen McGillicuddy, CPA 
and attorney, who has set that example 
by attaining recognition in the fields of 
law and accounting. 

Members of Forest City Chapter 
(Cleveland, Ohio) again answered the 
call for help—this time for the Diabetes 
Association of Greater Cleveland. The 
Association sponsored a booth at the 
Home and Flower Show. Chapter volun- 
teers combined pleasure with a Civic 
project and gave 37 hours in two week- 
end periods by manning the booth. 
Literature and kits for self-testing were 
given the throngs of people interested 
in diabetes. 

The Education Committee of Tawasi 
Chapter (Fort Wayne, Ind.) has ar- 
ranged with the Adult Evening Division 
of the Fort Wayne Schools for two class- 
es for its members. One is Advanced 
Shorthand Dictation, and the other is a 
Review in Business English. “Invest- 
ments for Women” was presented at a 
recent meeting by a representative of 
Merrill, Lynch, Pierce, Fenner and Beane. 
Association Secretary Margaret Treanor 
was a special guest at the chapter’s Boss 
Night. 

Rock River Chapter (Moline-Rock 
Island, Ill.) held its first workshop. R. 
Black, industrial relations director, Inter- 
national Harvester Company, Farmall 
Works, spoke on “What the Secretary 
Should Know about Human Relations.” 
Attorney Moss Meersman discussed 
“What Every Secretary Should Know 
about the Law.” An original centerpiece 
depicting the steps to CPS decorated a 
refreshment table. The chapter's Boss 
Night speaker was John O’Donnel, sports 
editor of the Morning Democrat, Daven- 
port, Iowa. His subject was “The Won- 
derful World of Sports.” 

Eight members of Kankakee Valley 
Chapter (Ill.) participated in panel dis- 
cussions on office work before 189 stu- 
dents. Emphases were on the secretarial 
career with information about NSA-CPS 
at Career Day in Kankakee High School 
March 26. Four members acted as coun- 
selors at Career Day at Bradley-Bourbon- 
nais High School. More than 300 stu- 
dents from ten high schools attended. 


ALICIA COGAN 
161 Prospect Park West 
Brooklyn 15, L. I., New York 
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On the night of the season’s worst 
snow storm, Portland Chapter (Maine) 
installed sixteen new members, increas- 
ing its membership 133%. The chapter's 
second workshop, held at Westbrook 
Junior College, included talks on human 
relations and motivation and on funda- 
mentals of education. A forum, moder- 
ated by Mrs. Doris Kennett, CPS, of 
Beacon Hill Chapter (Boston, Mass. ), 
tackled the question of facing problems 
effectively. 

Norwich-New London Chapter 
(Conn.) typed 3,000 envelopes for the 
Easter Seal Campaign in the New Lon- 
don area. 

Philadelphia Chapter (Pa.) pre- 
scribed an “NSA Spring Tonic” for its 
members. By chartered bus the group 
sped to New York for a day, visited art 
galleries and Radio City, lunched at 
Lindy’s, and dined by candlelight. Tired 
and happy at the close of a fun-filled 
day, members reported favorable results 
from the dosage. 

Members of Norwalk Chapter (Conn. ) 
dreamed of vacation time at the March 
meetings as Mrs. Carl Rowlinson of the 
Rowlinson Travel Agency outlined the 
possibilities of far-away places. 

Representing the Pawtucket Chapter 
(R. I.), Mrs. Elizabeth Arnold, corre- 
sponding secretary, spoke in behalf of 
the secretarial profession at two Career 
Day sessions held at the Pawtucket 
Senior High Schools. 

Deservedly proud is Staten Island 
Chapter (N. Y.) to announce the com- 
pletion of its civic project for the Cere- 
bral Palsy Association. Members have 
worked an accumulated total of 346 
hours, and the local CP headquarters is 
ready to start the spring campaign with 
all records in tip-top shape. 

Waterbury Chapter (Conn.) observed 
“Neighbor Night” at its eighth birthday 
party by inviting guests from Milford, 
Bridgeport, and Torrington Chapters 
(Conn.). Waterbury Chapter members 
presented a musical skit, written and 
directed by Dorothy Espelin, president 
of the Connecticut Division. 

The library of the Hackensack Chap- 
ter (N. J.) has been enhanced by the 
addition of three books written by chap- 
ter member Esther Becker Lawrence. 

For superior judgment in making 
major decisions and for establishing a 
well-operating correspondence system, 
Mrs. Grace Evarts, Long Island Chapter 
(Nassau County, N. Y.), was cited and 
awarded $200. Grace is administrative 
assistant to Lt. Col. L. H. Avila at Mit- 
chell Air Force Base, New York. The 
“Incentive Award Rating” is made an- 
nually for outstanding performance of a 
civilian worker. 
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Allegheny Valley Chapter (New Ken- 
sington, Pa.) held a Mexican fiesta 
bridge. Highlight was the “I’ve Got a 
Secret” game featuring “Senor Pedro,” 
whose secret was his age. Proceeds of 
the bridge enabled the chapter to award 
its third scholarship. 

Members of the Queen Anne Chapter 
(Suffolk County, N. Y.) voted unani- 
mously to pay entrance fees for the 
chapter’s two members who qualified 
for the CPS examination this May. 

“Secretaries on the Job” was the 
theme of a workshop sponsored by the 
Pawtucket and Providence Chapters 
(R. I.) at Bryant College. Mrs. Madeline 
Strony, of McGraw-Hill Publishing 
Company and member of the New York 
City Chapter (N. Y.), was the featured 
speaker, describing “The Road to Secre- 
tarial Success.” Eleanor R. Wall, CPS, 
and a fine committee arranged five 
stimulating discussion groups. 

Attleboro Chapter (Mass.) is spon- 
soring a course in Business English as a 
first step in its education program. The 
eight-week course is open to all secre- 
taries. At the March meeting, Dr. Dud- 
ley Tyson held the members spellbound 
as he spoke on “Hypnosis.” 

Newark Chapter (N. J.) beamed as 
its member Ann V. Best won an annual 
award sponsored by United Appeals for 
editorial writing in a house organ. Ann, 
secretary to Henry McCluney, manager 
of Anheuser-Busch, Incorporated, con- 
tributes to company’s “Budcaster.” 

With Angeline Portzer as president, 
seventeen charter members of the new 
DuBois Chapter (Pa.) were installed by 
Jessie McGraw, secretary of the Penn- 
sylvania Division. Miss Larue Smyers 
welcomed the group in behalf of the 
City Council, and members of nearby 
Clear-Penn Chapter (Clearfield, Pa.) 
were guests. The new chapter was organ- 
ized through the efforts of NSA member 
Mrs. Lola Youngren. 

At the March meeting of Merrimack 
Valley Chapter (Lowell, Mass.) Mr. 
Basil Clair of G. R. Ware Jewelers ex- 
hibited a collection of favorite gems, 
then revealed the histories of some of 
the world’s famous diamonds. 

New Jersey Division held its annual 
meeting on April 6 at Mayfair Farms in 
West Orange. Mary I. Bunting, dean of 
Douglass College, was the featured 
speaker, and a fur fashion promenade 
highlighted the luncheon period. 

Students from Reading high schools 
were Secretaries Day guests of Pagoda 
Chapter (Reading, Pa.) in the offices of 
the members. Luncheon was served at 
the Elks Club to honor the future secre- 

(continued on page 30) 


















Intently watching a demonstration by Mr. J. H. Rush, L 
Jr., manager of the IBM Electric Typewriter Division, 

Sioux Falls, S§, Dak., during the Secretary’s Day at Uni- 

versity of South Dakota, are: Winifred Christensen of 

Melior Vita Chapter, Joy Johnson of St. Paul Chapter 

(Minn.) and Mrs. Sybil Olson, president of Melior Vita 

Chapter. 
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Enjoying the Hawaiian atmosphere at the twelfth annual Boss Night occa- 
sion are St. Paul Chapter (Minn.) members and their bosses: Mr. J. L. 
Donovan; Mrs. Helen Oslund, treasurer; Mr. Rodney Q. Selby; Mrs. Shirley 
Renchin, chairman of Boss Night Committee; Mr. J. B. Sefert, and Mrs. 
Ethelyn Essler, president. 
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Shown at early spring meeting are some of the sixteen in- 
stallees who increased membership of Portland Chapter 
(Maine) by 133%. Seated second and third from left are Bar- 
bara Whitney, chapter president, and Morris Densmore of First 
Portland National Bank, who addressed the group. 
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At “Farewell to the Big Top” party of Trenton Chapter 
(N. J.), two clowns spin the wheel of chance to name John J. 
Allen the 1957 Boss of the Year. Shown are Helen Gee, ring- 
master; Thelma Blasig, chapter president; Mr. Aller; Jean 
Mathews, Mr. Allen’s secretary; and the three cats, Kay Blazey, 
Dorothy Fryer, and Elaine Rigby. 


Leila Finlayson, Pioneer Chapter (Charlotte, N. C.) displays 
an antique from the semi-annual National Antiques Fair. 





Mrs. Doris Pierce, Mrs. Norma Meehan and Mrs. Julia Rogers 
of the Savannah Chapter (Ga.) and children of the local 
orphanage dyeing Easter eggs. 


Henry R. Freitag, honorary member of Rock River Chapter 
(Moline-Rock Island, Ill.) receiving Boss of the Year trophy 
from his secretary, Catherine Etzel. 


Members of Boss Night Committee of Zanesville Chapter 

(Ohio) pictured in gala Mardi Gras costumes. Seated, Mrs. 

James Robbins, Robert Rhodes, and Martha Bunting. Stand- 

ng Mrs. Larry Shrigley, JoAnn Andrews, and Mrs. Richard 
sborn. 





The team of Rosemary Miller and Julie Connole in “The 
Boardwalk Badinage” at the second annual Executives Night 
dinner dance sponsored by Stellar Chapter (Downey, Calif.). 


J. C. Kennedy, Lawton Chamber of Commerce Convention 
chairman, is shown registering early-arriving delegates to the 
Oklahoma Division Conference of The National Secretaries 
Association. Left to right, the delegates are Nell West, Okla- 
homa City; Frances Alley, Wichita, Kans., keynote speaker; 
Mrs. Susie Wilson of Ada, Division president: Mi!!red Collier, 
Oklahoma City; and Hildred Todd, Chic! 














(continued from page 28) 
taries. A further NSW event was a fash- 
ion show at the Heather Shop. 

Worcester Chapter (Mass.) held a 
spring fashion show and bridge at the 
Hotel Bancroft for the benefit of the 
chapter scholarship fund. Vera Green 
fashions for secretarial budgets were 
displayed, with a mink or two tossed in 
here and there—just for glamour. 

The first secretarial workshop of the 
Harrisburg Chapter (Pa.) featured a 
“Brainstorming Session.” Human rela- 
tions problems were discussed by the 
group and a tape recording made so the 
ideas gleaned could be distributed to the 
100 secretaries present. A further fea- 
ture was a personality test given to all 
participants by Dr. Roy Hackman, psy- 
chologist, of Temple University. Educa- 
tion Committee Chairman Margaret J. 
Miller was in charge. 


ANNE FROHMAN 
7208 Field Ave. 
St. Louis 16, Missouri 


SOUTHWESTERN DISTRICT 


Golden Triangle Chapter (Grand 
Prairie, Tex.) had two meetings in Feb- 
ruary; one “strictly for fun” and the 
other a regular business meeting. An 
interesting and informative talk, “Your 
Telephone Voice,” was given by a repre- 
sentative of the Southwestern Bell Tele- 
phone Company at the March meeting. 
Members were given an opportunity to 
record their telephone voice and hear it 
played back. 

Five new members were initiated at 
Stellar Chapter’s (Downey, Calif.) March 
meeting. Prior to the initiation cere- 
mony, Mr. Orrville A. Porter, of the Roth 
Memory School of Los Angeles, gave a 
demonstration on improvement of the 
memory. On March 30 the chapter held 
its second annual “Stars of Fashion” 
show at the Disneyland Hotel. 

Lake Merritt Chapter (Oakland, Calif. ) 
reports a busy schedule. On March 20 
Diablo Vista Chapter (Contra Costa 
County, Calif.) was installed. A three- 
month study course is being conducted 
in the offices of J. Y. Long Company, 
engineers. Member Dorothy Liese, CPS, 
directed the first session on accounting. 
Insurance and investments were dis- 
cussed in a subsequent session by Doro- 
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thy’s boss, Mr. Donald B. Manuel of 
Insurance Securities, Inc. North Bay 
Chapter (Richmond, Calif.) joined with 
Lake Merritt Chapter in the annual Ex- 
ecutive Night dinner. A Boss of the 
Year was chosen from each chapter. 
Eighteen members attended the North- 
ern California Public Relations meeting 
at Palo Alta, hostessed by Blossom Val- 
ley Chapter (San Jose, Calif. ). 

“The Boss Speaks” was the theme of 
the Spring Symposium sponsored by Po- 
mona Chapter (Calif.) on March 9. 
Panel speakers included Messrs. Alton 
E. Allen, vice president and manager, 
Security-First National Bank; James S. 
Baker, attorney and Pomona City coun- 
cilman; C. W. Lindsay of Exchange 
Orange Products Company; members 
Mrs. Dorothy Dillman, Lado Del Rio 
Chapter; Joanne Miller, Pasadena Chap- 
ter; and Sarah Montoya, CPS, Los Ange- 
les Chapter; also one of the country’s 
leading metallurgists, Mrs. Rebecca Spar- 
ling of Convair. At the March meeting, 
Mr. Stewart Angle, instructor at Mt. San 
Antonio College, talked on “Vacations 
for Secretaries.” 

At the March meeting of Orange 
Empire Chapter (Santa Ana, Calif.) 
member Mrs. Lottie Doyle, CPS, spoke 
on “Career Girl Self-Improvement.” Lot- 
tie has a rich background to draw upon 
in presenting self-improvement to her 
associates. She has modeled in New 
York, has had outstanding secretarial 
positions, and is now staging fashion 
shows and teaching self-improvement to 
business women. Developing the state- 
ment, “You have it in you to be perfect- 
ly charming.” she gave many helpful 
suggestions on self-improvement. 

Mrs. Lydia Craig, parliamentarian, was 
guest speaker at the March meeting of 
Christine Chapter (Newton, Kans.). A 
report on a section of “Practical Busi- 
ness Psychology” by Laird and Laird was 
given by Mrs. Hattie Beeson, president, 
after which refreshments were served. 

“To Open More Doors by Steps to 
Secretarial Success” was the theme of the 
Oklahoma Division Meeting which was 
hostessed by Lawton Chapter (Okla.). 
Key speakers were Irene Gadleman, Will 
Rogers Chapter (Tulsa, Okla.), a past- 
president of the Association; Frances 
Alley, Minisa Chapter ( Wichita, Kans. ). 
Newly elected Division officers installed 
by Mrs. Shella Sharpe, past Southwestern 
District vice president, were Gerri Hair, 
Lawton Chapter (Okla.), president; 


Mildred Collier, Redbud Chapter (Okla- 
homa City, Okla.) 1st vice president; 
Mrs. Gladys Sherman, Ponotoc Chapter 
(Ada, Okla.) 2nd vice president; Ivon 
Cooper, Rebel Chapter (Chickasha, 
Okla.) secretary; Mrs. Zoe Ann Gahm, 
Will Rogers Chapter, treasurer. 

The Harry S. Truman Chapter (Inde- 
pendence, Mo.) sponsored a one-day 
Workshop, “Today’s Secretary —Tomor- 
row'’s Executary,” on April 27 at the 
Central Missouri State College, Warrens- 
burg, Missouri. Mr. Tom Lawrence, 
management consultant of the Lawrence- 
Leiter & Company, Kansas City, Mis- 
souri, discussed a phase of human 
relations, “Keep Your Change.” Mrs. 
Mildred Lass, instructor at the college, 
lectured on “Principles of Agency,” and 
a panel discussion was conducted on 
“Techniques of Letter Writing.” 

“Teamwork” was the theme of Kaw 
Chapter’s (Topeka, Kans.) annual Ex- 
ecutives Night. Teamwork with God 
was defined by Dr. Robert Grothers of 
the First Presbyterian Church: in his 
invocation. Teamwork with fellow mem- 
bers and the community was outlined in 
a resume of the chapter’s activities in 
1956 by Mrs. Carolene Sanders, a past 
president. Teamwork with others sup- 
plied the topic for a timely talk by 
Harry L. Snell, area personnel relations 
supervisor for the Southwestern Bell 
Telephone Company. Lester C. Walters, 
president of the local YMCA, in a 
humorous address, gave suggestions to 
the Postal Department for more inter- 
esting stamps, especially one “commemo- 
rating everyone and everything that 
hasn’t already been commemorated.” 

The Houston Chapter (Tex.) at the 
March meeting elected Hazel Hansen, 
CPS, as Chapter Secretary of the Year. 
Mr. W. E. Walbridge, executive vice 
president and general manager, KTRK- 
TV, speaking on “Inside Channel 13,” 
presented an idea new to most of the 
members: the contribution TV advertis- 
ing makes to our expanding national 
economy. Sixteen new members were 
initiated. The final lecture in the series 
sponsored by the Education Committee 
was held on February 27. Members Mrs. 
Sara Driscoll, CPS, spoke on telegraphic 
services; Mrs. Ruth Anderson, CPS, dis- 
cussed the work of corporate secretaries; 
Mrs. Illien Austin, CPS, spoke on report 
writing, and collaborated with Mrs. Opal 
White, CPS, on the presentation of ma- 
terial on filing. A six-week course in 
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dictation and speed writing, sponsored 
by the Education Committee, began on 
March 6, with Mrs. Rosabel Raso as in- 
structor. At an orientation meeting on 
March 3, eight new membres were 
acquainted with the aims and procedures 
of NSA. On the same evening pictures 
from Executives Night were broadcast 
on TV. A surprise luncheon attended by 
board members and committee chairmen 
was held on March 16 in honor of the 
chapter President, Mrs. Elizabeth Pierce. 


SARA BELLE BROWN 
Huntingdon College 
Montgomery, Alabama 


SOUTHEASTERN DISTRICT 


Pioneer Chapter (Charlotte, N. C.) 
ended a highly successful two months 
course in Public Speaking with a ban- 
quet. The class also included non- 
member secretaries. Mr. Charles Einstein 
of The Toastmasters International was 
the instructor. For the benefit of its 
business scholarship, the chapter spon- 
sored the semi-annual National Antiques 
Fair. 

Third Annual Secretaries Seminar held 
April 6 by Savannah Chapter (Ga.) and 
Armstrong Evening College had as the 
theme, “Open More Doors through Edu- 
cation.” Rosa Miller, SEVP, spoke on 
“Our NSA.” Mr. Karl D. Klein, SE rep- 
resentative from management on the 
CPS Institute, talked on “Human Rela- 
tions and Personal Adjustment.” A skit, 
“When the Right One Comes Along,” 
was interestingly presented. Workshops 
were held on “Secretarial Science,” “Pub- 
lic Speaking,” and “Business Law—Per- 
sonal Property.” During lunch the chap- 
ter’s Seventh Secretarial Scholarship 
Award was given. The Seminar ended 
with a tour of the harbor on the S. S. 
Visitor! 

Presidential Chapter (Washington, 
D. C.) held its tenth annual Executives 
Night at the Air Force Base Officers’ 
Club at Bolling Field. Mr. Jack Ander- 
son, presidential assistant on Congres- 
sional Affairs, was guest speaker. Con- 
gressman William H. Ayres, 14th 
District of Ohio, was M.C. For the first 
time, the chapter honored two outstand- 
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ing bosses of the year — Mr. Frank 
Hayes, Washington representative of the 
Shell Oil Company; and Mr. Paul Selby, 
executive vice president of National 
Consumers Finance Association. At a 
recent meeting at the Women’s Nation- 
al Democratic Club, Mrs. Olga Boone, 
well known throughout the country for 
her lectures on personality and groom- 
ing, spoke on “Charm and Character.” 

Mr. Donald F. Carpenter, general 
manager of the Film Department of E. I. 
du Pont de Nemours & Company, Inc., 
showed colored film of his “Himalayan 
Adventure” and described a journey into 
some of the vast regions of Central Asia 
at the March meeting of the Delaware 
Chapter (Wilmington, Del.). Mr. Car- 
penter included scenes of his visits to 
Istanbul, Delhi, Bangkok, and Hong 
Kong, and gave his evaluations of the 
attitudes of these people toward the 
United States. 

Highlights of the Malabouchia Chap- 
ter (Jackson, Miss.) have been the an- 
nual membership tea held at the 
Municipal Art Gallery; assistance during 
the Heart Fund Drive; annual fashion 
show and game night for the benefit of 
the secretarial scholarship fund; and a 
discussion on “Human Relations” by Dr. 
D. B. Roark, personnel director of the 
Mississippi Chemical Corporation of 
Yazoo City. 

Coral Gables Chapter (Fla.) reports 
folding over 4000 Easter seals. To raise 
money for Executives Night, a box sup- 
per was held. 

“You Can’t Hide Your Personality” 
Mrs. J. H. Zahalka told the Nashville 
Chapter (Tenn.). She stated personality 
is not completely inherited and can be 
developed; that there are two kinds— 
healthy and unhealthy. She defined per- 
sonality as “the sum total of a person's 
characteristics and traits woven into a 
pattern that gives him a particular style 
as an individual.” 

Past Director of Dale Carnegie 
Courses for Women, Mrs. Olga Boone, 
spoke to the Capital Chapter ( Washing- 
ton, D. C.) on the “Seven P’s of Public 
Speaking” — preparation, persistence, 
practice, personality, posture, persuasion, 
and pause and poise. 

Oak Ridge Chapter (Tenn.) had nine 
members attending the Tennessee Divi- 
sion Meeting in Chattanooga and are 
proud that Yvonne Lovely was elected 
Division vice president. 

The calendar of events for Secretaries 


Week for the Louisville Chapter (Ky.) 
opened on Saturday, April 20, when 
members were guests of Mr. R. W. 
Rounsavall, president of Dixie Ware- 
house and Cartage Company, at a 
Thoroughbred Luncheon. Interesting ac- 
tivities held during the week were: 
dinner at Scaccia’s Italian Theatre Res- 
taurant, followed by a stage production 
of “The Four Poster”; Brown Forman 
Distillers Corporation arranged a tour of 
its offices and production areas; radio 
and TV appearances; a gala breakfast 
given by the George G. Fetter Company, 
with Mr. John Fetter as host; annual 
card party for the benefit of the scholar- 
ship fund granted to a student in the 
Secretarial Science Curriculum at the 
University of Louisville, and, as a special 
tribute to secretaries, Mrs. Betty Goss, of 
Naida’s Beauty Salon, created a Career 
Girl hair style! To close NSW, a Tea- 
Fashion Show was presented by The 
Stewart Dry Goods Company at General 
Electric Company’s Monogram Hall, 
with five hundred guests attending. 

“To Open More Doors To . . . Better 
Learning, Better Letters, Better Living” 
was the theme of the Roanoke Chapter 
(Va.) Secretarial Workshop held Satur- 
day, March 16. Mr. Ronald Reagan, 
motion picture and TV star, opened the 
Workshop. There were 233 registrants 
from five states. The keynote speaker 
was Dorothea L. Chandler, dean of the 
CPS Institute. 

Fairways Chapter (Augusta, Ga.) got 
a lift from beauty consultant Mrs. Irene 
Walker's demonstration of the proper 
care of the skin and the correct method 
of applying cosmetics. 

Beckley Chapter (W. Va.) was in 
charge of the advance reservations and 
registration for the Civilian Defense 
Seminar held April 29. Members also 
participated in the Regional Conference 
of Cooperating Organizations for United 
Nations in Charleston. 

Hager Chapter (Hagerstown, Md.) 
scheduled an unusual event during SW. 
Hagerstown and Washington County 
are serving as experimental areas for the 
introduction of closed circuit TV in- 
structions in schools. Their skit depict- 
ing the right and wrong techniques of 
secretaryship was sent to the Commercial 
classes of the North and South Hagers- 
town Schools. 

“NSA Bar-B Ranch” was the theme of 
Gadsden Chapter (Ala.) Executives 
Night party held at the Reich Hotel. 
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There’s' a dream-team, now: you and the Olivetti 
Lexikon Electric, the world’s most eager-to-please 
typewriter. At a flick of your skillful finger it turns 
out typescript so neat, clean and crisp that compli- 
ments pile up the way work used to! (And the auto- 
matic switch shuts off the motor when you forget.) 
The Olivetti Lexikon Standard, with the ‘“‘gentled” 
key action and other very special features, and the 
devilishly handsome Olivetti portables (the Lettera 
22 and the Studio 44) may be seen, along with the 
Lexikon Electric, at your local Olivetti dealer. 
Olivetti Corporation of America, 580 Fifth Avenue, 


New York 36, N. Y. 


olivetts 





